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NYBJIWYHbBINA JOTrOBOP
BO3ME3/THOT0 OKA3aHHUS YCJIyT

Hacrosmuii myonuuansiii foroBop (nanee — JloroBop) onpeaessieTt MopsA0K OKa3aHus yCiyT, a TakKe
B3aMMHBIC TIpaBa U 00S3aHHOCTH, U TIOPSIO0K B3aMMOOTHOIICHHH MEKTy TOBAPHIIECTBOM C OTPAaHUYCHHOMN
OTBETCTBEHHOCTHIO «HBIOCKMI3», MMeHyeMbIM B nanbHeiimeM «VcromHuTens», U T00bIM (QU3HIECKUM
JMIOM — 3aKka3uukoM yciuyr Ha caite geekbrains.kz (manee — CaiiT), uMeHyeMbIM B JajibHEHIIEM
«3aKka3yuKk», MNPUHSABIIMM (AaKUENTOBABIIMM) IyOJIMyHOE mpemiokeHne (odepTy) o 3aKIioYeHUH
HacTostero [lorosopa (manee — CTOpOHBI):

1. TepMuHBI U onpeie/ieHUs
1.1.  AyrenTuduKauuoOHHbIE JaHHBIE — HHPOPMALIUS, COACPKAILAS JIOTHUH (apec STEKTPOHHON MOYTHI)
U 1apoJsb, ucnoiabszyemas [lonp3oBareneM mis OHnalH-10CTYyHA.
1.2,  WHTeNNeKTyaJbHasi COOCTBEHHOCTb — pE3YJbTAaThl HMHTEIUICKTYaJbHOW  JEATEIBHOCTH

HcnonHutenss w/Wiv TPEeThbUX JIMI, BKIIOYAs, HO HE OrpaHUYMBAsICh, ayIUOBHU3yalbHBIC MaTepHabl,
nporpammbl s OBM, LMS (Learning management system), crnpaBo4YHbIe W (WJIHM) METOIMYECKUE
MaTepHa’bl, 3aJaHns1, HH)OPMALMOHHBIE PECYPCHI.

1.3. Kou¢puaenuuanbuas nndopmauus — arodas nHGOpMANKs, OTHOCSIIASNCS K MPOIEcCy OKa3zaHHs
Yenyr Ucnonnutenem, HeomyOnukoBaHHasi VcmonHUTeNneM B OTKPBITOM JOCTYIE W HE SIBISIOIMIASCS
JOCTYITHOH JUIsl BCEOOIETo CBEACHHUS.

1.4.  Kypc — COBOKYITHOCTb CIIPABOYHBIX M MPAKTUUECKUX MATEPUAIOB, 00bETUHEHHBIX €INHON TEMOU U
HanpaBJIeHHBIX Ha npuoOpeTeHue [lonbp30BaTeNs MU 3HAHUI M HABBIKOB 110 3TOW TeMe, SIBJISIETCS 4acThIO
IIporpaMmMHOro obecneueHus.

1.5. Jluunblii kaéuner Ilosb3oBaTessi — COBOKYIHOCTh 3alMINEHHBIX cTpaHuil caiita lerna.kz,
CO3JIaHHBIX B pe3yJbTate perucrpanuu [loap3oBaTens v JOCTYIHBIX MPH BBOJIE €0 AyTeHTH(QHKAIMOHHBIX
JaHHBIX B TIPEIyCMOTPEHHbIC /Ul 3TOro monsi Ha caiite lerna.kz. Tlomp3oBarenb NPOXOJUT MPOLELYPY
perucTpanuy 1 aBTopusanuy (co3nanus JIuunoro kabuHeTa) caMocToATeNIbHO. VICTIOIHUTE b HE TPUHUMAET
y4acTHe B MPOLEAYPE PETUCTPALIMU 1 aBTOPU3ALINH.

1.6. Monayas — cocTaBHas 9acTh Kypca.

1.7. Omnaaiin-goctyn — noctyn k llporpammaomy obGecnieuenuro McmomaHurens, BKIIOYas IOCTYIN K
Kypcy, nocpeactom JInunoro kabuneta Ha [lepuon mocryma.

1.8. Ilepmoa moctyma — OrpaHUYEHHBI CPOK BpEMEHHU, B TedeHHEe KOToporo [lomp3oBarenb nMeer
BO3MOXXHOCTb 3HAaKOMUTbCA ¢ MaTepuanamu Kypca.

1.9. Ioab3oBaTenpb — 3akazyuk MO0 HHOE PU3NUECKOE JHLLO, ToyunBinee OHIalH-10CTy . 3aKa34HK,

b0 WHOW 3aKOHHBIM mpexactaButend llonp3oBarens o0s3aH  coxaelicTBoBaTth llomp3oBarenio B
ucnons3zoBanuu [10.

1.10. Iporpammuoe odecneuenue (I10) — npunamanexamniee VcnomrHUTENO MporpaMMHOE o0ecTieueHUe
«Inardopma oHmaiiH-KypcoB Lernay.

1.11. Paccpouka miarte:ka — cItoco0 oriaTel, TPH KOTOPOM OIIIaTa yCIyT MPOU3BOJUTCA B COOTBETCTBUH
¢ rpad)uKoM IuIaTexeil, ykazanHsiM B Cuere.

1.12. Caiit — npunaanexamasi VICIONTHUTENIO0 COBOKYTHOCTh MH(pOPMAaLUH, TpahuyecKux 3JIE€MEHTOB,
J3aifHa, TpaduKu, W300paKEHUH, aBTOPCKUX TEKCTOBBIX MAaTEpUallOB (TEKCTHI), ayJIHOBH3YalbHBIX
MaTepHajOB M MHBIX Pe3yJIbTaTOB MHTEIUIEKTYaJbHON ACATENIBHOCTH, a TAKKe KOMIBIOTEPHBIX MIPOrPaMM,
coJepKaluxcsi B MH(QOPMAIMOHHOW cUCTeMe, 00eCTIeUUBAaIOIEei TOCTYITHOCTh TAKOH HHPOPMAIH B CETH
WHTepHeT 10 ceTeBOMY apecy ¢ JoMeHHbIM uMeHeM geekbrains.kz, Bkirrouast Bce ero pasesbl, CTpaHHIIbI
(momoMeHbl), a Takke (QailIoBYH0 CTPYKTYpy W JIOOble HHBIE CTPYKTYpHBIE SJIEMEHTBI, UCXOJHBIA U
00bekTHBIN KoI. CalT siBisiercst yacThio [IporpaMMHoro obecrieueHmus.

1.13. Cuert — cuer, cuer-pakTypa, CUET-IIPOTOKOI COTIACOBAHUS LIEHBI, NHOW aHAJIOTUYHBINA JIOKYMEHT,
KOTOPBIM OIIpeeIIsieTcs CTOMMOCTD YCIIyT, a Iipu Paccpouke miateska, rpaduk miaTexei.

1.14. Tepmunsl, ynorpeOisieMble B €JUHCTBEHHOM YHCIE, OTHOCSATCA TakKXe K TEpPMUHaM,
YIOTpeOsieMbIM BO MHOYXECTBEHHOM YHCIIE, & TEPMUHBI BO MHOKECTBEHHOM YHCJIE — TaKXKe K TEPMUHAM,
YIOTPeOIIsIeMbIM B €IMHCTBEHHOM YHCIIE.



2. O0uMe moJI0KeHus

2.1.  [oroBop sBusiercss myOnu4yHbIM AoroBopoM (craTtbs 387 I'paxkmaHckoro koaekca PecmyOmuku
Kazaxcran, mamee — I'K), pasmemenue texcra JloroBopa Ha Caiite VcmomHHWTENS B COOTBETCTBHU C
nyHktoM 5 ctateu 395 I'K sBnsiercs myonuuHol odeproii McmomHurens.

2.2. 3axmouenue JloroBopa MpOH3BOAMTCS MyTeM MPHCOEOUHEHUs 3akazuuka K JloroBopy, TO ecTb
MOCPEACTBOM IPHUHATHUS 3aKa34nKoM ycioBuil JloroBopa B menoM, 0e3 Kakux-IM0O YCIIOBUH, U3BITHHA U
oroBopok (ctarbs 389 I'K).

2.3.  dakrToM NpuHATHS (aKUeNTa) 3aKa3zuuKkoM yciaoBuil JloroBopa siBisiercs:

2.3.1. omuaTta 3aKa3uMKOM YCIYT B IOPSJKE U Ha YCIOBUSX, ONpeAeleHHbIX [JoroBopom;

2.3.2. 3aKioueHHe 3aKa3udKoM JOroBopa OaHKOBCKOIO 3aiiMa (IOroBopa o0 MNPEAOCTaBICHUH
MHKPOKpPEIUTA) JJIsI OIUIaThl yciayr McnoiaHuTens;

2.3.3. BHeceHHe IepBOro IaTeXxa Mpu oruiate ycuyr ¢ Paccpoukoit mnarexa;

2.3.4. HoBanws.

2.4.  JloroBop IpH YCIOBHH COOJIOICHHS MOPSAIKA €rO aKIenTa CYUTACTCS 3aKIIOYEHHBIM B IPOCTOM
nucbMeHHOH opme (myHKT 2 ctathil 394 u myHKT 3 ctatbu 396 ['K).
2.5.  Mectom 3akmouenus JJorosopa CTOpoHBI MPU3HAIOT MECTO HaXOXKAeHHUs VcromHuTeNs.
2.6. Hatoii 3axmtoueHus Jloropopa npusHaeTcs nata akuenra Jlorosopa.
3. Ipenmet Jlorosopa
3.1 B cootserctBum ¢ Jloroopom KcmosiHuTens 00s3yeTcsi OKa3aTh YCIYTH IO IMPEIOCTABICHUIO

[Moms3oBatemo OumaiiH-noctyna K [IporpaMmmHoMy obecrieuennro, Bkiodas Kypc (manee — Ycuyrm), a
3aka3z4yuK 005A3yeTcs OIUIATHTh Y CITYTH.

3.2.  HaumenoBanme u mnporpamma Kypca, Ilepuon mocrtyma, CTOMMOCTH YCIyT, YKa3bIBalOTCS
Hcnonnurenem Ha Caiite.
3.3. ITo 3ampocy Ilonws3oBarens Wcnonnutens npenocrasiser Ilonb3oBatento OHIAaHH-ZOCTYH K

Kypcy / otnensasim Mogaynsim Kypca / o6noBnsier marepuaibl Kypca mo ucreuenun Ilepuona nocryma B
paMKax OTJEeNBHOrO JOroBOpa 3a IUIaTy. Takoil JTOTOBOp 3akitoyaercss nmpu Hamuuuu y HcnomHuTens
TEXHUYECKOUN U I0PUINIECKON BO3MOMKHOCTH.

3.4.  ®ynknuonan [IporpamMHoro obecrieueHus s esnei JJoroBopa MoKeT BKIIOYATh:

3.4.1. perucrpanuio u ayreHTudukanuio [lons3oBarens nmpu padote ¢ [IporpaMMHBIM o0ecTiedeHHEM;
3.4.2. BO3MOXXHOCTH OCYyIIECTBJIEHHS Noucka KypcoB mo TeKCTOBBIM 3ampocam W/wiv (QUIbTPaLUH IO
Ha0opy nmapameTpoBs;

3.4.3. BO3MOXHOCTH TNPOCMOTpa pacimupeHHoro onucanus Kypca, pasmenienHoro B [IporpamMmmHOM
obecreyeHnu;

3.4.4. nocryn k JInuHOMY KaOMHETY M UCIIONIE30BaHUE €r0 (DYHKIMOHAA;

3.4.5. wucnoynb3oBaHue (QYHKIMOHAIBHBIX BO3MOkHOCTeH Kypca mnocpenctBom JlnuHoro kaOuHera
ITonp30oBaTerns;

3.4.6. yuactue B OOHYCHOH NporpaMMe Ha yCIOBHUSIX M B OPSIKE, ONpeAeieHHbIX VcionHuTeneM.

3.5, HcronHuTeno NpUHALJICKUT NPaBO Ha ONpeneneHue (yHKUUOHAIBHBIX Xapaktepuctuk 10, a
TaKkXke TpaBo BHOCHTh m3MeHeHus B [1O mytem moamdukanuy, MoaepHU3AIMHA, KOHBEPTAIIUA U MHBIMU
croco6amu.

3.6.  Hcmonnurens He oka3biBaeT 3aka3uuky u / wiu [Top30BaTen0 HHIMBUIYalbHbIC KOHCYIIBTALNH,
HE CBs3aHHbBIE ¢ TIpeaMeToM JoroBopa.

4. Cpok oxka3zanus Y cayr

4.1. Ucnomautens npenocrapnset [lonp3oarento OHIaWH-T0CTYIT He TIo3/1HEE 2 (IBYX) pabounx JHEH
¢ natel 3akmroueHust [JoroBopa. Ilo yemorpennto Mcnonaurenst cpok mpemocTasineHuss OHIalH-I0CTyMa
MOJKeT ObITh yBenn4eH 10 10 (mecsati) pabounx JHEH.

4.2. [Hatoit okazanus Yciyr cuutaeTcs nara npenoctasienus [lonszoBarento OnnaitH-nocTymna.

4.3. Oo6s3atenscTBa Mcnonautens no npenocrasineHuro [lonp3oBarento OHIAWH-A0CTYyNa CYUTAIOTCS
BBITIOJIHCHHBIMHU TIepe] 3aKa3urMKOM HE3aBHCHMO OT Hanmwuus peructparuu [lomp3oBatens B JlmdaHom
kabuHeTe u (1au) (hakTrdeckoro ucnoiabp3oBanus [Iporpammuoro obecnedenus [lonp3oBarenem.

S. IIpaBa u o6s3anHOCTH CTOPOH

5.1. HcnojHuTe b 00s13yeTcs:

5.1.1. mpenocraButh OHJIANH-TOCTYII,

5.1.2. ocymecTBiIATh WHPOPMAMOHHYIO MOJAEPKKY 3akazunka u (unu) Ilomp3oBaTenst mo Bompocam
okazanug Ycuyr w/unn ¢ynkuuonupoBanus IIporpaMmmuoro obecmedenus, Bkimrodast Kype, mo padounm
s ¢ 09:00 mo 18:00 (mo 17:00 B maATHMITY) IO 94aCOBOMY IOSICY T. AJMaThl. BOIPOCH! O MOIIEPKKE
HAaIpaBJIAIOTCS N0 YJIEKTPOHHOMY anpecy: info@geekbrains.team;
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5.13. B ciyuaec oOHapykeHus OmHOOK / HenopaOOTOK B  (yHKIHMOHMpoBaHHU [IporpamMmmHOro
oOecrieyeHusi, nomymieHHbIX Mcnonautenem nu0o mo BuHe VcmonHuTens, yCTpaHHUTh OOHApy:KEHHBIE
omnbku / HemOPabOTKH.

5.2. HcnoaHuTe,b BIpaBe:

5.2.1. BHOCUTH u3MeHeHus B [IporpammHoe obecnieuenue, coaepxkanue Kypca (B memom oo B 4actu) 6e3
corjlacoBaHus ¢ 3akazunkoM u (nian) [loap3oBarenem;

5.2.2. mnpuBieKaTh TPETbUX JIMII JJIs MCIONHEHHUsA J(oropopa 0e3 coriacoBaHus ¢ 3aKa3dyuMKOM U (HJIH)
[Tonp3oBaTenem;

5.2.3. 3anpammBath y 3akazunka u (win) [lonszoBarens nHpopMaLuio U JOKYMEHTHI, HEOOXOIUMBIE IS
HaJIJICXKAINETO UCTIOTHEHUS 00513aTeNbCeTB 10 JloroBopy;

5.2.4. W3MEHATh CTOMMOCTh YCIYyI C pa3MelICHHEM aKTyalbHOH cromMocTd Ha CaiiTe, MpH 3TOM
W3MEHEHHE CTOMMOCTH YCIyr B OTHOLICHHH YXe OIjaueHHOro 3aka3uukoM OHaiH-gocTyna He
JIOITy CKaeTCs;

5.2.5. BpeMeHHO NPUOCTaHABIMBAThH paboTy [IporpaMMHOro odecriedeHus Ui MPOBEACHHS HEOOXOMMBIX
TUTAHOBBIX MPOMUITAKTHIECKUX U PEMOHTHBIX paboT Ha TEXHHUUECKHX pecypcax Mcmomnurens;

5.2.6. TpOM3BOAWTH 3aMEHY TPETHUX JIUII, TPUBIIEKAEMBIX JJISl ICIIOTHEHUs 0053aTeNbCTB Mo JloroBopy;
5.2.7. wucmonp3oBaTh OT3BIBEI 3akazunka u (i) [lomp3oBatens o6 VicmomHuTene W OKa3bIBACMBIX MM
VYcnyrax, pa3MelieHHBIX B ceTH VIHTepHEeT, B TOM 4YHCJIE OCTAaBICHHBIX B O(QUIHMAIBHBIX TpyIax
HcnonHutenss B COLMANBHBIX CETAX, 0€3 yKazaHUs IOJIHOTO WMEHW ((paMuiInu, UMEHH W OT4YecTBa)
3akazunka W 0e3 WCHONB30BaHUSA W300paKeHUS 3aKa3zdyWka JFOOBIM CIIOCOOOM, BKIIIOYas, HO HeE
OTPaHUYMBASICh, IEPEPAOOTKY, B TOM YUCIIE COKPAICHUE, N3MECHEHUE, HE UCKAKAIOIIEE UX CMBICH, B LIENAX
pasMelleHns] TaKUX OT3BIBOB Ha O(HIMANBHBIX caiTax VcrmomHurens, Ha cTpaHulax McnoimHuTens B
COLMANTLHBIX CETAX, B PEKJIAMHBIX W HWHBIX Marepuanax VCIOMHUTENs], BKJIIOYCHUS B TEKCTHI
WHPOPMAIMOHHBIX PACCHUIOK KJIMeHTaM McromHurens.

5.3. 3aka3uuk o0n3yercs:

5.3.1. ommatuth Yciayru B CpOKH U Ha YCIOBHUSX, YCTaHOBJICHHBIX JloroBopoM;

5.3.2. cBOeBpeMEHHO TPEIOCTABIATH IOJHYI0 W JOCTOBEPHYH) HWH(POPMAIHIO, HEOOXOIUMYIO IS
okazaHusl Yciyr (B TOM YHCIIE IPU PETUCTPALIHN);

5.3.3. wucmons3oBath MO0 obecneunTh Hcnonb3oBanue [lomp3oBarenem ¢ynknuonana [10 n Ounaiin-
noctyna kK Kypcy HCKITFOUUTEIbHO B HEKOMMEPUYECKHX TIEISX;

5.3.4. oGecrieunth KOHPUACHIMATEHOCTh OHIAWH-TOCTYyNa W AyTeHTH()UKAIMOHHBIX JaHHBIX, HE
nepeaaBaTh UX TPETHUM JIHIaM, He siBistromumMcs [loip3oBatensmu o JloroBopy;

5.3.5. B ciydae yTparbl AyTEeHTH(HUKAIIMOHHBIX JAHHBIX, 4 TAKKE B CIydYasX HE3aKOHHOTO TOTYyYCHHS
OnyaiiH-I0CTyna TPETbUMHU JMIaMu, 3aka3uuk U (wim) [lonp3oBarens 00S3yIOTCS HE3aMEITHTENHEHO
co00ImMTH 00 3TOM VICTIOTHUTEIO ITyTEM HaNpaBiIeHHs yBeIOMIIeHUs 1Mo aapecy: info@geekbrains.team, mo
MOMEHTa OTHPAaBKH YKa3aHHOTO YBEJOMJICHUS BCE JICHCTBUS CUHUTAIOTCS COBEPUICHHBIMH 3aKa3unKOM U
(nm) Ilomp3oBaTeneMm;

5.3.6. He pa3memaTh Ha CaiiTe MM CTOPOHHUX PeCypcax MepCoHANbHbIC TaHHbIe [Tonb30BaTess, BKIIOYas
AyTteHTH(UKAIIMOHHBIE JaHHbBIE, HE UCIIOIB30BATh U HE MBITATHCS MTOJyYUTh IIEPCOHATILHBIC TaHHBIE APYTHX
MOJIb30BaTeNEH, a paBHO 00ECIICUUTh UCTIOJIHEHHE HACTOSIIEro 00s13arenbeTra [lons3oBarenem;

5.3.7. obecreunts cobmonenne 3aka3zuukoM u (niam) llomp3oBareneM ATHYECKUX HOPM NpH padoTe C
[MporpamMmubIM 0bOecriedennem, Kypcom u (mnm) npu obcyxnenusx [IporpaMmmHoro obecrieuenus u (Win)
marepuanoB Kypca u (wnm) McrmomHutenss B CeTH WHTEPHET Ha Pa3lIMYHBIX IUIONIAJKAX, BKIIOYAst
HEZOIyIlEHHE OCTABJICHUs COOOIEHNH B 00IIMX YaTax, He OTHOCAIMXCsA K TemaTuke Kypca (Henonymienue
¢uryna), HeYyBaXKUTEIbHBIX BRICKa3bIBAHHN M OCKOPOJIEHUI B afpec Ipyrux Mojdb30BaTelNe, MpUBIeKaeMbIX
9KCIIEPTOB, TPETHUX JIUI, COTPYAHUKOB McromHuTENS;

5.3.8. He wucmomp30BaTH MpOrpaMMHOe obecneyeHne 700 MHBIE CpEeACTBA NS MOJYUYEeHUs
HecaHKIMOHUpoBaHHOro OHIalH-IOCTYIA, a Takke K MH(popManuu, pasmenieHHod B Ilporpammuom
obecnieuennu McmonanTens, B 1eNsIx ee cOopa, YHUYTOKEHUS, OJIOKMPOBKH, MOAN(PHUKAIIIH, KOMTHPOBAHHS,
pacrpocTpaHeHusl, a TAK)Ke COBEPILICHUs B OTHOIIeHUH [IporpaMMHOro obecneueHrs HHBIX HEMPaBOMEPHBIX
JICHCTBHI;

5.3.9. obecre4nTh COOTBETCTBHE CBOETO 000Dy IOBAHUS IPOTPaMMHO-AIAPATHEIM TPEOOBAHUSM, a TAKIKE
TpeOOBaHUIM K MIPOITYCKHOM CIOCOOHOCTH MHTEPHET-KaHANA CBSI3H, €CITH OHU YCTAHOBJICHBI.

54. 3axa3uyuk Bnpase:

5.4.1. mnomy4aTh HHPOPMAITMOHHYIO ITOJIEPIKKY 110 BOIIPOCAM, CBSI3aHHBIM C MOPSIKOM OKa3aHHs Y CIIyT U
¢byHkIoHupoBanueM [IporpaMMHoro odecnedeHus, B TCYCHHE BCETo CpoKa JeicTus JJorosopa;

5.4.2. 3anpammBate y Hcnomnurens uadopmanmio, xacatouryiocsi Onnaiin-goctyna Ilonb3oBatens, a
TaKxe oToOpaxaeMbix B JINYHOM KaOMHETE TaHHBIX;

5.4.3. HampariaTh VCIOMHUTENIO 3aMeYaHus, MPEII0KCHUS U (MJIM) OT3BIBBI, CBSI3aHHBIC C IIPEIMETOM
Horosopa u (unu) pyHkuroHupoanuem [IporpaMmmuoro obecneueHus.
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6. CroumocTh YCIYT ¥ MOPS/I0K OMJIATHI

6.1.  Croumocts Ycnyr ykaseiBaeTcs Ha Caiite u (nm) B Cuere.

6.2.  HcnonHutenb, Kak YYaCTHUK aBTOHOMHOTO KiacTepHoro ¢onma «[lapk WHHOBAIIMOHHBIX
TEXHOJIOTHIT», 0cBoOOXKIeH oT ymiatel HIC B coorBercTBHE c 1. 45, 46 ct. 394 HanoroBoro kozgexca
PecnyOnuku Kazaxcran.

6.3.  3aka3umk MpOM3BOAMT oIUiaTy Yciyr Ha ycnoBusax 100 % mpenomnmatel myTeM IepednclIeHUs
JICHEXKHBIX CPeICTB Ha OaHKOBCKWE cuer McmomauTens crocobamu, ykazanHeiMH Ha Caiite. [logpoOHbie
MpaBuIIa OIUTAThl M BO3BpaTa JICHEKHBIX CpeACTB coaepkatcs B [Ipunoxkennu 1 x JJorosopy.

6.4. 3akazuMk BOpaBe OIUIATHTh YcCiIyrd VICTIOMHUTENS C HCHONBb30BAaHHEM JICHEKHBIX CPENCTB,
IPEOCTABICHHBIX B COOTBETCTBHU C JIOTOBOPOM OaHKOBCKOTO 3aiiMa (JJOTOBOPOM O IPEIOCTaBICHUU
MUKpPOKpeauTa). McrnomHuTens He HeECeT OTBETCTBEHHOCTH 33 YCIOBHS NPEAOCTaBICHUS 3aKa3unKy 3aiMa
(MHKpOKpE/INTa), a TAKKE 32 OTKA3 B MPEIOCTABICHUH 3aKa3unKy 3aiiMa (MUKPOKPEIUTA).

6.5. JlaToit onnaThI SIBIIIETCS JaTa TIOCTYTUICHHS ACHEKHBIX CPEICTB HAa OaHKOBCKUI cueT McrmomHuTeNs.
7. OtBercTBeHHOCTH CTOpPOH. OrpaHuYeHne 0TBETCTBEHHOCTH
7.1.  Ilpu HapymweHnn 3aka3uukoM ycloBUH JloroBopa, peryqupyromux npaBa Ha WHTEIUIEKTYalbHYIO

coOcTBeHHOCTh (pasaen 9 JloroBopa) nbo 00s3aTeNbCTB O HEMPEAOCTABICHUU TPEThUM JuiiaM OHaiH-
nmoctyna kK Matepuanam Kypca (moar. 5.3.4. JloroBopa) 3aka3umk 00si3aH BO BHECY/IEOHOM TOpSIKE MO
nMChbMEHHOMY TpeboBanuio McnonauTens omiatuth mtpad B pazmepe 450 000 (4eThipeXcoT MATHACCITH
TBICSIY) TCHT'e 32 Ka)K10€ HapyIICHHE.

7.2. B cnyuae mapymeHus 3aka3uyMKoM (2 B IMPHUMEHUMBIX ciydasx — [lomp3oBarensimu) ycrioBuit
Horoopa Hcnonaurtens BmpaBe jaeakTuBupoBaTh OHIANWH-TOCTYN, a TakXke 3a0IOKUpOBaTh JIMUHBIHA
KaOuHeT 0e3 Bo3BpaTa 3aKa3urKy YIUIAUCHHBIX 3a Y CIIYTH JCHEKHBIX CPE/ICTB.

7.3.  Hcnonnurens He HECET OTBETCTBEHHOCTH:

7.3.1. 3a comepxanwe WHPOpPMANWHK, pa3MeIaeMOl B dYaTaXx MECCEHKEPOB (BKIIOYAs, HO He
orpanuunBasich, WhatsApp, Viber, Telegram), koTopsie cO31at0TCsl 0 MHUIUATHBE TPETHUX JIUL U (WIJIH)
3akazumka u [lomp3oBareneil, a Takke 3a HCIHONB30BAaHME TPETHUMH JIMIAMH TEPCOHAIBHBIX IaHHBIX,
KOTOpbIe 3aKa3ulK COOOIIAET B TAKUX YaTax;

7.3.2. 3a ymepO mo0Oro poja, MOHECEHHBIH 3aKa3uMKOM U3-3a yTepd U (W) pasTiialieHus
AyTeHTH()UKAIMOHHBIX JaHHBIX;

7.3.3. 3a KayecTBO COCIMHEHUS C CEThIO HHTEPHET U (PYHKIIMOHUPOBAHIE 00OPYAOBaHUS U IPOTPAMMHOTO
obecnieuenus 3akazunka u (unm) [loms3oBaTenei;

7.3.4. 3a HECOOTBETCTBHE TEXHUYCCKUX XapaKTEPUCTHK 000pymoBaHus 3aka3unka u (vin) [loms3oBaTeneit
TpeOOBaHUSAM, NpPEObSBIIEMBIM Ui  HUcHonb3oBaHus IIporpamMmHoro oOecmedeHuss U (WiIN)
BOCIIpou3BeieHus MaTepuaioB Kypca, ecnu Takue TpeOOBaHHS yCTaHOBJIECHBI;

7.3.5. 3a ucmonp30BaHWE (HEBO3MOXKHOCTH HCIOJNB30BaHMSA) W Kakue OBl TO HU OBUIO TOCIE/ICTBHS
UCIIOJIb30BaHMs (HEBO3MOXKHOCTH HCIOIB30BaHMs) 3aKa39YMKOM BBHIOPaHHOW MM (POPMBI OTLIATHI YCIYT IO
HoroBopy, 3a neiictBus (0e3neicTBre) OAaHKOB WIIM TPETHUX JIML, YYAaCTBYIOIIMX B pacdyeTax IpH OIuIaTe

Yenyr;
7.3.6. 3a HECOOTBETCTBHE YCIIYyT OKUIAHHUAM 3aKa3dyHKa.
7.4.  VicnonmHWTeNb MpUJaraeT BCe pa3yMHbIE YCUIIHS, MPEAOTBPAIIAIOIINE COOM U HEMONAJKH B paboTe

IIporpaMMHOro oOecreyeHusi, OIJHAKO HE TapaHTHpPyeT ero OecnepeOoiiHyr0 paboTy, HE HeceT
OTBETCTBEHHOCTH U HE BO3MEIIAET YOBITKH, BO3HHUKIIINE B CBSI3M C HEHAJUIEKAIIMM KadyeCTBOM CEPBHCOB (B
YaCTHOCTH CEPBHCOB NEpeaur JaHHBIX ), He0OX0AMMBIX i1t OHIaiH-I0CTYTIa, €CIIM UX OPTaHU3YIOT TPETHH
JMIa, HE TIpUBJIeKaeMble VcronHuTeneM.

8. dopc-maxop

8.1. B ciygae BozHUKHOBeHMS y 0{HOH 13 CTOPOH OpC-MasKOPHBIX 0OCTOSITEIBCTB (HENPEABUICHHBIX,
HEKOHTPOJIMPYEMBIX, HETIPEJOTBPaTUMBIX U HENPEOJOINMBIX ), B pe3yJibTaTe KOTOphIX CTOPOHAMH HE MOTYT
OBITH BBINIOJIHEHBI 00s3aTENbCTBa, BO3HMKaromue no JloroBopy, Hu onHa u3 CTOpOoH He OyJeT HECTH
OTBETCTBEHHOCTH 32 HEBBITIOJIHEHNE CBOUX 0053aTENbCTB 10 J{oroBOpPY, M BBIITOJIHEHHE 3TUX 00SI3aTENBCTB
OTKJIa/IBIBAETCS HA CPOK ACHCTBUS YKa3aHHBIX 00CTOATENBCTB (hOpc-Maxopa.

8.2.  Ecam xapaxTep M NPOAOJLKUTEIBHOCTH (POPC-MaKOPHBIX OOCTOSTENBCTB AENAIOT IJIsi OJHOH W3
CropoH HerenecooOpa3HEIM JaibHEHIIee BRIMOTHEHHE 00s3aHHOCTEN 1o JloroBopy, To JIorOBOp MOXKET
OBITH pacTOpPTHYT cornameHneM CTOpoH.

9. I/IHTeJIJ’leKTyaJ'IbHaﬂ COOCTBEHHOCTD. KOH(I)I/I}.IeHlII/IaJILHOCTb. HepCOHaﬂbHLle JaHHbIC

9.1. B pamkax okazanus Vcmomaurenem Yciyr 3aka3unky u (nau) [loas3oBaTesnsM ImpemocTaBiIsSeTCs
noctyn k MHTemnekryanbHOH coOcTBeHHOCTH McmomHuTens u (WIM) TPETBUX JHI, C KOTOPHIMH Y
HcnonmHuTeNs 3aKTF0YCHBI COOTBETCTBYIOIINE IOTOBOPHI / COTTIANICHHUS.



9.2.  3akasumk u (unu) [lonb3oBarens npuMeHHTENEHO K MHTEIEKTYanbHONH COOCTBEHHOCTH 00SI3aHBI:
9.2.1. BO3IEPXKHUBATHCS OT JMIOOBIX JEHCTBUH, KOTOpBIE HAapyIaroT paBa VicmonHutens U (MIH) TPETbUX
oui; Ha VIHTeIUIeKTyalbHYI0 COOCTBEHHOCTh, B YAaCTHOCTH, HE KONHPOBAaTh, HE 3aIllCHIBaTh, HE
BOCIPOU3BOJNTE, HE THPAaXHPOBAaTh, HE PACIpPOCTPAHATh B 000 Qopme, HE IepenenbBaTh, HE
MCIIOJIb30BaTh JJIsl CO3[aHusl MPOM3BOIHBIX MTPOU3BeACHHI T00yI0 HTEIeKTyanbHy10 COOCTBEHHOCTD;
9.2.2. HeMemIeHHO cOOOIIATh VICTIOMHHUTEIIO O IFOOBIX CTABIIMX N3BECTHBIMHU (paKkTax HAPYIICHHS ITPaB HA
WHTemnekTyansHy0 COOCTBEHHOCTD.

9.3.  3akazumk u (wnm) Ilonp3oBaTenu 00s3yroTca He pasriamars KonpuaeHnuadbHyo HHGOPMALHIO,
CTaBILYIO U3BECTHON B XOJ€ OKa3zaHHA Y CIyT (32 UCKIIOUEHHEM O0IIeI0CTyTHOW HH(POPMALIUH), TPETHUM
unam 6e3 IpeaBapuTeIFHOTO MICEMEHHOTO cornacust McromanTens.

9.4, HcnomHuTens nMeeT MpaBo UCIIOJIb30BaTh B CBOMX MAPKETHHTOBBIX U (MIJIH) PEKJIAMHBIX MaTepUaiax
00BekThI, co3nanubie [lomp3oBarenem B xone npoxoxaeHus Kypca.
9.5, 3aka3umk repemaet McnomHUTENO TepcoHanbHbie JaHHbIe 110p30BaTeNs B CBA3HM C HCIIOTHECHHEM

JloroBopa 1 MOATBEPXKAACT, UTO 00paOdOTKA TFOOBIX IMTEPCOHATLHBIX TAHHBIX, PEAOCTABIEHHBIX 3aKa3UHKOM
Ucnonmaurento B pamkax JloroBopa, He TpHBEIeT K HapylieHHIO VICMOMHUTENEM 3aKOHOMATENIbCTBA,
PETIaMEHTUPYIOUIETO 3aIUTY NIEPCOHAIBHBIX TAHHBIX.

10. Cpok neiictBus [lorosopa. Pa3peuienue cnopos

10.1. JloroBop cuuTaeTCsl 3aKJIIOYCHHBIM C MOMEHTA BBINOJHCHHMS 3aKa3uuKOM JICHCTBH,
npeaycMOTpeHHBIX 1. 2.3. JloroBopa, u AeHcTBYeT 10 ucnonHeHuss CTOpOHaMU CBOMX 00SI3aTeIbCTB.

10.2. Hcnonnutens BIpaBe U3MEHATH ycioBUs [loroBopa, BBOOUTH HOBBIE YCIOBHSI WIIM MIPUIIOKEHUS K
HoroBopy 0e3 mpeaBapUTENbHOrO YBEJOMIICHHUS 3aKa3uuKa. 3aKa3udK, 3Has O BO3MOXHOCTH TaKHX
W3MEHEHUH, COTIaceH C TeM, YTO OHHM OYyIyT Hpou3BoAuThCs. Ecnu 3akazyWk MpoAoinKaeT UCIIONHSTH
JloroBop, B TOM 4ncIIe IpOAOJDKaeT Jiro0oe ucnonbs3oBanue IporpaMmmHuoro obecneueHus nocie N3MEHEHHH,
3TO 03HAYAET €ro COrIacue ¢ TAKMMHU U3MEHEHHSIMU.

10.3. Tekct w3Menenuit u/wmm pomonHeHuit JloroBopa, MO0 €ro HOBas pPEOAaKIMs JIOBOIUTCS
Hcnonautenem 10 BceoOIIEro CBEAEHUS MOCPEICTBOM Pa3MEIICHUS] COOTBETCTBYIOIIEH MHQOpMau Ha
Caiire.

10.4. CropoHbl 0€30TOBOPOYHO COTJIAMIAIOTCS C TEeM, YTO MONYaHue (OTCYTCTBHE MUCHMEHHBIX
YBEIOMJICHUH O HECOTIIACUH C OTACIbHBIMH MOJIOKEHHUAMH J[0roBOpa, B TOM YHMCIIE C H3MEHEHNEM Tapu(OB)
NPU3HAETCS COTJIaCHEM M PUCOEANHEHHEM 3aKa3urka K HoBoi penakuuu Jorosopa (1. 4 ct. 151 T'K).
10.5. [loroBop MOXeT OBITH PaCTOPTrHYT IO cornameHuto CTOpoH.

10.6. Bce Bompockl, He yperyiaupoBaHHble JlOrOBOPOM, pa3pemaroTcss B COOTBETCTBUH C JCHCTBYIOLIAM
3akoHogarenbcTBoM PecriyOnuku Kazaxcras.

10.7. Bce cnopsl, IpeTeH3UH M Pa3HOIJIACHS, KOTOPBIE MOTYT BO3HHUKHYTh Mexay CropoHamu, OyayT
paspeniaThCst MyTeM MeperoBOpoB.

10.8. [Ipu HEBO3MOXHOCTH YpPETryJIMPOBaHHS CIIOPOB YKa3aHHBIM ImyTeM CTOpPOHBI 00paImaoTcs B Cy/ B
NOpsIZIKE, IPETyCMOTPEHHOM JEHCTBYIONINM 3aKkoHOAaTenbcTBOM PecyOnuku Kazaxcran, ¢ 00s3aTenbHBIM
co0uI0IeHNEM 10Cy 1IeOHOTO TOPSIIKa YPEryJIMPOBaHUS CIOPA.

10.9. [lpu nHammumu npereH3udd B pamkax JloroBopa 3aka3yWk BIpaBe HANpPaBUTh VICIOTHHUTEIIO
NOJNHUCAHHYIO AOCYAECOHYIO IPETeH3MI0 Ha NOYTOBBIN anpec VcnonnuTens, ykaszansblii B JJorosope. Cpok
oTBeTa Ha npereH3uto — 10 qHel C qaTel noiy4deHus npereH3un Vcnonaurenem.

10.10. CropoHBI MPU3HAIOT IOPUINIECKYIO CHITY TOKYMEHTOB, HAIIPABIICHHBIX ITOCPEIICTBOM 3JIEKTPOHHBIX
CpescTB cBsi3u MO0 JImuHoro kabuHera.

11. PexBu3utnl Ucnoanurtess

TOO «HbIOCKII3»

050000, Pecmybnmuka Kasaxcran, T. AJMaThl,
Bocranapikckuii paiion, yi. Tumupszesa, a. 38/1,
2 stax, oduc 7

BMH 210140019844

MUK KZ98601A861000975411

AO «Hapoausiit bank Kazaxcrana»

BUK HSBKKZKX

Ten. +7 771 771 15 20

E-mail: info@lerna.kz


info@lerna.kz

[Ipunoxenue 1
k [lyGnuyHoMy 1orOBOpY BO3ME3IHOTO OKa3aHUs YCIIyT

IIpaBuia onJaTel M BO3BPaTa J€HEKHBIX CPEACTB

Hacrosmme IlpaBuma omiaTel W BO3Bpara JIEHEXHBIX CpeAcTB (manee — llpaBmma) perymupyroT
oTHolIeHus Mexay McnomuuTenem u 3aka3uukoM, CBSI3aHHbIC ¢ OmIaTo Yyt no JloroBopy 1 BO3BpaToM
JIGHEKHBIX CPENICTB.

1. Omurata Yciyr ocymecTBiseTcss B O€3HATMYHOM TOPSAKE OJHUM W3 CIOCOOOB, YKa3aHHBIX Ha
Caiite, o BEIOOpY 3aKa3unKa IMyTeM 3a4HCIICHUs] JCHEKHBIX CPEJICTB Ha cueT McmomHuTes.
2. [Ipu omnare Ycnyr uepe3 MHTEPHET K omiate nmpuHUMarotcs kapThl VISA, MasterCard (nanee —

OankoBckue KapTel). OcylnecTBiIeHHE IUIATeXKeH NPOM3BOAUTCS B cooTBeTcTBUM ¢ IlpaBmmamu
MEXIYHApOIHBIX TaTexHbix cucteM VISA u MasterCard (nanee — miaTexHble CHCTEMbI) Ha TIPUHIIATIAX
coOJrOICHNsT KOH(DHICHIIMATPHOCTH W 0OE30IaCHOCTH COBEPIICHHUS IUIaTeka C HCIOJIb30BaHUEM
COBPEMEHHBIX METOJIOB MPOBEPKH, MIHM(PPOBaHMS M Tepeaadn JaHHBIX MO 3aKPBITHIM KaHayiaM cBs3u. [lo
BOTIPOCAM TPaBWJI W TOPSAKA OCYIIECTBICHUS OIUIATHl IMOCPEACTBOM IUIATSKHBIX CHCTEM 3aKa3zduK
PYKOBOJCTBYETCSI TMpaBWJIAMHA COOTBETCTBYIOIIMX IUIATEKHBIX CHCTEM M OOpallaeTcs HampsMyr K
omepaTopaM COOTBETCTBYIONIUX TUIATEKHBIX CUCTEM 3a PA3bsICHEHUSIMU U KOHCYIbTAIUAMU. VCcTIOIHUTETH
HACTOSIINM OCTaBJSIET 3a COOOM TpaBO OKa3blBaTh HH(MOPMAIMOHHYIO TMOMIACPKKY OTHOCHTEIBHO
OCYIIIECTBIICHHS OTUIATHl Y CIAYT C TIOMOINBIO TUIATEKHBIX CUCTEM B TIpeieliaX CBOMX KOMITETEHIIHH, OTHAKO
HUYTO B HACTOSIIIIEM MPUIIOKCHUN HE 00SI3bIBAET €0 OCYIIECTBIATh TAKYI0 HHPOPMAILIMOHHYIO MOICPKKY,
OTBeYaTh 32 TOJTHOTY IMPENOCTaBICHHOW WH(pOpPMAIMH WM HECTH HHBIE TOCIEICTBUS BBIOOpa crocoda
OTIIATHI Y CITYT W/HMIK TUIATEXKHON CHCTEMBI 3aKa3unKOM.

3. s omnatel Yeayr OaHKOBCKOM KapTOW HYXHO 3aKa3aTh YCIyry JHOBIM YIOOHBIM CIIOCOOOM:
MO3BOHUTH 10 KOHTAKTHOMY HOMepy Telie)OHa MM OCTaBUThH 3asiBKy Ha Caiite. VCIOJHUTENb HAIIPABUT
3aka34ynKy CCHIIKY Ha OIIaTy 3aKasa.

4, OrraTa 3aKa3a OCYIIECTBISIETCS TIOCIIE TIEPEX0/Ia MO CCHUIKE U IIEPEHANPABICHUS Ha 3alUIIICHHYIO
IUTATeXKHYI0 CTPaHUIly OIepaTopa IUIATEKHOW CHUCTEMbl W/MJIM COOTBETCTBYIOIIErO OaHKa MJisi BBOJA
peKBH3UTOB OaHKOBCKOHW KapThl. CoenuHEHHWE C IUIATeXKHOW CTpaHWIEeH W Tepenada WHPOpMAIuu
OCYIIIECTBIISIOTCS B 3AIIHUIICHHOM peXHMe ¢ UCToiIb30oBaHneM TexHosoruu 3D Secure. Ha crpanune mns
BBOJIa JITaHHBIX OAHKOBCKOW KapThl 3aKa3uMKy HEOOXOJMMO BBECTH JaHHbIC OAHKOBCKOM KapThl: HOMEpP
KapThl, UMs BIIAJEIbIa KapThl, CPOK INEHCTBHUS KapThl, TpEX3HAUHBIN Kox O6e3onmacHocT (CVV2 mnsa VISA
mwm CVC2 ans MasterCard). Bce HeoOXonnMble JaHHBIE poTieYaTaHbl Ha camoit kapte. TpEX3HauHbIN KO
0e30MmacHOCTH — 3TO TpH LHUMPBI, HAXOAAIIUECS Ha OOpaTHOM CTOpoHe KapThl. Ecnu OaHk 3aka3zumka
MOJICPKUBACT TEXHOJIOTMIO O€30I1acHOro MpoBelcHHMs HHTepHeT-tuiatexxeir MasterCard SecureCode,
Verified by Visa, ast mpoBeaeHust miaTexa MOKET HOTPeOOBaThCS BBOJI CIIEIIHATLHOTO MAPOJISL.

5. PexBr3nThl OaHKOBCKOHM KapThl 3aka3zuMka He xpaHsrcs Ha cepBepe Mcnomuurens wim na Caiite,
Hcnonmuutens Jo0cTynma K IUIATSKHBIM PEKBU3MTaM 3aka3uvka He wuMmeeT. KoH(UICHIMAIbHOCTh
coo0ImaemMoii 3aka3uukoM WHGOpPMAIK, BKJIIOYAs IEPCOHATBHBIE JaHHBIE W TUIATEXKHBIE PEKBU3UTHI,
obecrieuynBaeTCs ONMEPATOPOM COOTBETCTBYIOIMIEH IUIATE)KHONW CHUCTeMbl M / Wik OaHKOM 3aKa3dyHKa.
Beenennas 3aka3zurkoM HMHGOpPMAIUs, BKIFOYAs IIATCKHBIC PEKBU3UTHI, JaHHbIE OAHKOBCKOM KapThl, HE
MIPEIOCTABIISIETCS TPETHUM JIMIIAM, 3a HWCKIIOUYCHHEM CIIy4YaeB, MPETyCMOTPEHHBIX 3aKOHOIATEIHCTBOM
Pecrryonuku Kazaxcran.

6. B npoBenieHuM m1aTexka MOXKET ObITh OTKA3aHO OAHKOM, B T.4. B CJACAYIOIIMX CIydasx:

6.1. 0aHKOBCKas KapTa He IpeHa3HaueHa JJ1s COBEPIICHUS TUIaTSKEH uepe3 HHTEPHET; 3aKa3uuK MOKET
y3HaTh 00 3TOM, OOPATHUBIIKNCH B 0OCTYKUBAIOIIUN OAaHK.

6.2. HEJI0CTATOYHO CPEJCTB JUIsl OIUIaThl Ha OaHKoBCcKoW KapTe. [lompoOHee o HamMYMU CPEICTB Ha
0aHKOBCKOW KapTe 3aKa34yuK MOXKET y3HaTh, 0OPaTUBIIMCH B OaHK, BHITYCTUBIINI OAaHKOBCKYIO KapTy;

6.3. JaHHbIE 0AHKOBCKOM KapThl BBEJCHBI HEBEPHO;

6.4. HCTEK CPOK JEUCTBUS OAHKOBCKOM KapThl. CPOK AEWCTBHUS KapThl, KaK MMPABUIIO, YKa3aH HA JIUIIEBON

CTOpOHE KapThI (3TO MECSII ¥ TOJI, 10 KOTOPOTo AeHCTBUTENbHA KapTa). [logpoOHee o cpoke neicTBHS KapThl
3aka3unK MOXKET Y3HaTh, OOPATHBIIICH B OaHK, BEITYCTHUBIIHI OaHKOBCKYIO KapTy.

7. [Ipu omnare ¢ momomsio Apple Pay (ecnu Takoit criocod npeaycmotped Ha Caiite) HE0OX0AUMO
BBIOpaTh KaprTy u3 npwiokeHus «Wallety, BOCIONB30BAaThCS KON-TMAPOJIEM WM HWHBIM CIIOCOOOM
ayTCHTU(UKAIINA, B 3aBUCUMOCTH OT TOTO, KaKOU CITOCO0 BHIOpaH B IIPIIIOKCHHH.

8. [Tpu opopmnenun 3akaza ¢ momorpio Samsung Pay (ecnu Takoii crioco0d npenycmotrpeH Ha Caiite)
HeoOxonumo HaxkaTh «Omnatute Samsung Pay», BBecTn Samsung Account W MOATBEPAUTH MOKYIKY Ha
cMmaptdone (1o oTrmeyaTKy najibla, paayxke wid PIN-koxy Samsung Pay).



9. HcnonauTens HEe KOHTPOJIMPYET MPOrpaMMHO-aNapaTHbIH KOMIUIEKC TIATeKHOM CHCTEMBI W/WIN
Oanka. Ecnu B pesynprare Kakux-mu00 omrOOK MpOM30ILIO CIIMCAHUE ACHEKHBIX CPEACTB 3aKazyuKa, HO
IJIaTe)K He ObUT aBTOPU30BAH IIATE)KHON cuCTeMO  / min 6aHKOM, 00513aHHOCTH TI0 BO3BPATY JCHEKHBIX
CpeaCTB 3aKa3unKy BO3JIAralOTCs HA ONepaTopa IUIaTe)KHOM CHCTEMbI U / MM COOTBETCTBYIOIINI OaHK.

10. BosBpar ymnadeHHBIX 3aKa3uuKOM ACHEXKHBIX CPECTB MOXKET OBITh OCYIIECTBIICH B CIIyJasiX:

10.1. VYcuyra He oka3aHa B YCTaHOBJICHHBIN CpoOK o BuHe Vcmomnutens;

10.2. 3aka3umk 70 Hayana OokazaHWs YCIyrd oOpaTHICS ¢ yBeJomyieHHeM o0 oTkase oT Jlororopa u
BO3BpAaTe JCHEKHBIX CPE/ICTB;

10.3. B cmyuasix, ykazaHHbIX B 1. 14 [IpaBui.

11. IlonubIil MM YacTUUHBIA BO3BpAT YIJIAUYEHHBIX 3aKa3YMKOM JAEHEKHBIX CPEICTB MPOM3BOIAUTCS
HcnonnuteneM Ha OCHOBaHUH IUCEMEHHOTO 3asiBIICHHS 3aKa34nKa, HapaBJIeHHOTO Ha AIEKTPOHHYIO TIOUTY
Hcnonuutenst ret@geekbrains.team ¢ mocieayromyM HarpaBjIeHUEM OpHIMHAla Ha MOYTOBBIA aapec
Ucnomautensa: 050000, Pecrrybnmka Kasaxcranm, r. Anmatel, boctanapikcknii paiioH, yn. TummupsizeBa,
n. 38/1, 2 atax, oduc 7.

Hcnonnutens BipaBe IOTpeOOBaTh OT 3aKa3urKa 3all0JHEHUS yTBEPKACHHON (OPMBI 3asIBICHUS O BO3BpATe
JICHEeXHBIX CPE/ICTB.

12. BosBpar geHexHBIX cpeacTB B ciydasx, mnpemycmorpeHHeix .. 10.1. wm 10.2. IlpaBwi,
OCYILIECTBIISIETCS. B 00beME MOCTYNUBIINX JCHEKHBIX CPEICTB Ha OaHKOBCKMW cueT McmonHuTens 3a
okazanue Ycuyr no JoroBopy. CyMMbl KOMUCCHH TUIATSKHBIX OpraHU3aliii, 0aHKOB (MHUKpO(QHHAHCOBBIX
OpraHu3alyil), yaep>kaHHble IPU MEePEUNCICHUH JEHEKHBIX CPEIACTB, SBISIOTCS (PaKTHUECKH TOHECCHHBIMU
pacxonamu VcromHuTesns 1 BO3BpaTy 3aKa3uuKy He MOJIexkar.

13. Pacuetsl ¢ 3aka3uymKkOM OCYIICCTBISIOTCSA B TOW ke (popme, B KOTOPOH MPOM3BOIMIACH OILIaTa
VYcenyr: Ha 0aHKOBCKHH cdeT 3aka3urKa, €ClM OIUlaTa MPOU3BOAMIACH C HCIOJIb30BAHHEM COOCTBEHHBIX
JICHEXKHBIX CPeACTB 00 B afpec 6aHka (MUKpOPUHAHCOBOW OPTaHU3AIINN ), €CITH OTUIATa TPOU3BOIMIIACE C
UCIIOJIb30BaHUEM 3aEMHBIX CPEJICTB.

Hcnonnutens He Bo3MemlaeT 3aKa3dMKy CyMMY HAUMCIICHHBIX MPOLEHTOB 3a TOJIb30BaHHE JICHEKHBIMU
CpeICTBaMH, MOUIeKALINX oOIjare 3aKa3uukOM B COOTBETCTBUM C JOTOBOPOM OaHKOBCKOTO 3aiiMa
(1OrOBOPOM 0 MPENOCTABICHUN MUKPOKPEANTA).

14. B ciyugae, ecnu B Teuenue 30 (TpuanaTy) KaleHAApHBIX JHEH ¢ 1aThl okazaHus Yciuyr no JloroBopy
3akasunk / [losp30BaTens yTpaTwi HHTEpec K BbiOpaHHOMY Kypcy mo mpuuMHaM, He CBSI3aHHBIM C
HapyweHneM VcronnureneMm ycnoBuil JloroBopa, 3aka3udK BIOpaBe OOpPATUTHCS 3a BO3BPATOM YacTH
VIUIAaYE€HHBIX CPEACTB B pa3Mepe, NPOIOPIHOHATBHOM JIaHHBIM, OTpakaeMbiM B JIMYHOM KaOuHeTe
ITonp3oBaTens Ha gaTy oOpaiieHus 3aka3uuka, Ho He Oosee ueM 50 % OT yruiaueHHOH 3a OKa3aHHYIO Y CIIyTy
CYMMBI JIGHEKHBIX CpeAcTB. Takoe 3asBieHHE 3aKa3uhKa SBJSIETCS 3asBICHHEM 00 HM3MEHEHUH LECHBI
coruacHo 1. 2 ct. 385 I'K. [Ipu aTom OnnaitH-goctyn k Kypey npekpamaercs.

Ecnu Yenyru omadeHbl ¢ MCTHONB30BAaHUEM JCHEXKHBIX CPEJICTB, MPEJOCTABICHHBIX B COOTBETCTBUHU C
JIOTOBOPOM OaHKOBCKOrO 3aiiMa (ZJOroBOPOM O NPEAOCTAaBICHUM MHKPOKPEIHWTA), CyMMa K BO3BpaTy
PacCYUTHIBACTCS UCXOJS U3 CyMMBI ICHEXKHBIX CPEJICTB, OIY4YeHHBIX VIcTIOIHUTEIEeM.

15. ITo ucreuenuu 30 (TpuANaTH) KAJTCHAAPHBIX THEU ¢ NaThl IpenocTaBieHus Vcnonantenem OHmaiH-
JIOCTyTIa U3MEHEHUE IIEHbI U BO3BPAT JCHEKHBIX CPEICTB HE MPOU3BOIUTCS.
16. O06s13aTenBCTBO VICTIONMHUTEIS 110 BO3BPATY ICHEKHBIX CPEICTB CUUTAETCS NCTIOJTHEHHBIM C MOMEHTA

CIMCaHMsl ICHEKHBIX cpelcTB co cuera Mcmonnurens. KOHKpeTHBIN CpOK 3a4MCIICHHsI IEHEKHBIX CPENICTB
Ha cueT 3aKa3uWKa 3aBUCHT OT OaHKa, IMHUTHPOBABIIETO0 OAaHKOBCKYIO KapTy 3aka3uWka, w/min OaHKa
(MuUKpo(UMHAHCOBOH OpraHMW3alyK), MPEAOCTABUBIIETO (TPEIOCTABUBINEH) 3aeM (MHUKPOKPEIUT), €CIIN
orara yciryr Mcmomaurerns Oblia MPOU3BeIeHa ¢ UCTIONL30BAHNUEM JICHEKHBIX CPEJICTB, MPEOCTABICHHBIX
B COOTBETCTBHH C JIOTOBOPOM OaHKOBCKOT0 3aiiMa (JIOTOBOPOM O MPEOCTaBICHHN MHKPOKPE/INTA).

17. Omnnaita-noctyn x Kypcy mpekpamaercs B Tedenue 1 (ogHoro) pabodero AHsA ¢ JaThl IPUHATHUS
pewenns McrionHuTeneM o Bo3Bpare AEHEKHBIX CPEICTB.
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RUKZ

«Hprockumsy XXUIC
JTMPEKTOPBIHBIH

19.09.2025 Ne 761 OyiipeirbIMEeH
BEKITUIAI

OTtenMeni KbI3MeT KOpPCeTYAIH
KAPUS HIAPTHI

Ocpl xapust mapt (Oynan opi — Laprt) Oynan opi «OpbiHaayms Aen araiatelH «Hprockmisy»
JKayarKepIIJIiri MeKTeyIi cepikTecTiri MeH Oynan opi « Tanceipsic OepyIi» aen atanatsiH, ockl LapTTer
JKacacy Typalslbl Kapwsi YCHIHBICTHI (OodepTaHbl) KaObLImaraH (aKLENTereH) Ke3 KeNreH jKeKe TYJFa —
geekbrains.kz caiiteinna (Oynan opi — Caiit) KpI3MerTepre Tarceipbic Oepymi (Oynan opi — TapamnTap)
apachIHAAFbl KbI3METTEP KOpPCETy TOPTiOiH, COHAal-aK ©3apa KYKbIKTap MEH MiHAETTEp/li ’KoHE 03apa KapbIM-
KaTbIHACTApP TOPTiOiH aKBIHIAN B

1. Tepmunaep MeH aHBIKTaMAaJIap
1.1.  Ayrentuduxkauusabix aepexktep — llaiigananymer OHIAWH-KON XKETKi3y YIIIH MaijanaHaThIH,
JIOTUH (PIEKTPOHBIK TIOIIITA aJIPECi) KoHE KYIHs co3 Oap akmapar.
1.2. 3uarkepiik MeHumik — OpBHAAYINIBIHBEH JXKOHe/HEMeCe VIIHIIN TYFalapIblH 3UATKEPIiK

KBI3METiHIH HOTHXKeJepi, OHbIH iliHAe, OipaK olapMeH IIEKTeIMei, ABIObIc-OeliHe jka3y MaTepuaigaphl,
OEM, LMS (Learning management system) Oargapiamaiapbl, aHBIKTaMaJbIK KOHE (HeMece) dIiCTeMENiK
Marepuaniap, TarncepManap, aklaparThiK pecypcrap.

1.3. Kynus aknapat — Opsiaaaymsiaeiy KpizMeTTep KopceTy npoliecine KaTbIcThl, OpbIHAaYIIbI alIbIK
TYpJAE KapusjaMaraH jKoHe KaJlbIFa KOJDKETIMII O0JTBIN TaObUIMANTHIH Ke3 KeJIreH akmapar.
1.4.  Kypc — 6ipbiaFaii TaKkpIpbInIieH OipikTipinreH xoHe [laiimananymsiiapapiH OChl TAKBIPHIT OOHBIHIITA

OiliM MEH JaF[bpl alyblHa OaFbITTalFaH aHBIKTAMAIBIK KOHE NPAKTHKAIBIK MaTepHajlap KUBIHTBIFHI,
barnapnamanbIk skacakTraMaHbIH Oip OeJriri.

1.5. MaiinananymbIHBIH Keke Ka0uHeTi — llaiinananymibiHBl TipKey HOTHXKECIHIE jKacajFaH JKoHE
OHBIH AYTEHTHU(PHUKAIMIIBIK AepeKTepiH lerna.kz caliTeIHAa OCHI YIIIiH KO3/IENTeH opicTepre eHri3y Ke3iHue
KoypkeTiMai  lerna.kz calThIHBIH KOpFanraH OeTTepiHiH >KUBIHTHIFBL [laligamaHynibl Tipkey >KoHe
apropmzanmsuiay (OKeke kaOuHeT Kypy) pociMiHeH o3 OeriHme eoteni. OpbIHIAyIIBl TipKey >KOHE
aBTOPU3ALUSIIAY PACIMiHE KaThICTIAMIbI.

1.6. Moayan — KypcThiH Kypamac Oestiri.

1.7. OmnJjaiin-Koa :ketkizy — OpbiHaaymbiablH bargapinaMaiblk kacakTamara KOJ KETKi3yi, OHBIH
imriane Ko xxetki3y keseHine XKeke kaOuHeT apkpuibl Kypcka Kot )KeTkiy.

1.8.  Koux xetkizy ke3eHi — [laiinananymsiaeiy KypcThlH MaTepuaigapbIMeH TaHBICY MYMKIHIITI Oap
HIEKTENTeH YaKbIT MEP3iMi.

1.9. Maiipananymsl — Tanceipsic Gepymi Hemece OHIAaH-KOM JKETKI3y alfaH e3re e KEKe TYJIFa.
Tanceipeic Oepymri He [lalimamanymeiHblH e3re 3aHAbl ekimi [laiimamamymera BXK-HbBl maiinananyra
KOpAEMIeCyTe MiH/IETTI.

1.10. Barnapaamanwik :kacakrama (B’K) — Opwiapaymbira tuecini «Lerna oHIalH-KypCTapbIHBIH
r1aTopMaceDy OaraapiiaMalibIK KacaKTaMachl.

1.11. Teaemai 6exainm Tesey — IlloTTa KepceTinreH TeleMIep KeCTeCiHE COHKeC KOpCeTIIETIH
KBI3METTEpPre aKbl TOJIEY KYPTi3iJeTiH TOJIEM TICIII.

1.12. Caiit — OpblHIaylIbIFa THECUTI aKapaT, rpadUKalbIK IeMEHTTep, Au3aifH, rpaduka, Oeiinenep,
ABTOPJIBIK MOTIHIAIK MaTepHaliap >KUBIHTBIFBI (MOTIHAED), NBIOBIC-0eiiHEe MaTepHaiiapbl MEH 3UATKEPIIK
KBI3METTIH ©3re /i€ HOTWKEJEPiHIH, COHJai-ak OapiiblK OeniMiepiH, OerrepiH (Kimn JoMeHaep) Koca
aNFaHja, ochlHAal aknmapaTThiH MHTepHeT xemicinae geekbrains.kz momennik araybr 6ap skemisik amapec
OOWBIHINIA KOJI KETIMIUINH KaMTaMachl3 €TETiH aKmapaTThIK XKYyWeJeri KOMIBIOTEPIiK Oaraapiamanap,
COHJIal-aK (QaiiJIbIK KYpbUIBIM MEH Ke3 KeJlreH e3re e KYpPbUIBIMJBIK JJIEMEHTTEp, OacTamnkbl jKoHE
00BEKTLTIK KO )KUBIHTBIFBL. CaiiT barmapiiamalbIk skacakTaMaHbIH O1p 0esriri OO TaObLIa b,

1.13. Mot — wor, mwoT-pakrypa, OaraHbl KeJiCy MOT-XaTTaMachl, KbI3METTEpAiIH KYHbI alilKbIHIAJaThIH
e3re Jie yKcac Kyxat, ai Tenemi 0o Tesey Ke3iHae TeeMaep KecTeci.

1.14. Kexkemie TypAe MaimagaHBUIATHEIH TEPMUHACP KOIITIK JKaJFayMeH TaiJalaHbUIaTeIH TEPMUHICPTE
I, aJl KeNTIK JKalFayMeH MaiiianaHblIaThIH TEPMUHIED JKeKelle TypAe NaijalaHbuIaThIH TEPMUHAEPTE J1e
KaTazpl.



2. Kannwl epekenep

2.1.  Illapt xapus mwapt 6ombin Tadbu1aas! (Kazakctan PecyOnuikacs! A3amMaTThIK KogeKciHig 387-0a0sbl,
oynan opi — AK), AK 395-6a0wrabIH S-TapMarsiaa coiikec [llapTTery MoTiHiH OpbiHaaysIHEH CalThIHAA
opHanacteipy OpbIHAAYIIBIHBIH KapHsi 0epTachkl OOJBIT TaOBLUTAIbI.

2.2.  Ilapt xacacy Tanceipeic OepymiHiH LllapTka KOCBUTYbl apKbUIbI, SIFHH Tamchlppic OepyuIiHiH
HlapTTeIH TamanrTapbslH TyTacTai, KaHmail a Oip TajanTapchl3, ajblll TAacTayChI3 JKOHE €CKepTYJepci3
KaOBIIAay B! apKbUTB XKy prizineni (AK-aig 389-0a051).

2.3.  Tanceipeic 6epywinig Llapt Tanantapeia kKadbbuigay (akuenrtey) gakrici:
2.3.1. Tanceipeic Oepywinig [lapTTa aliKbIHOanFaH TOPTINIEH >KOHE TalalTapMEH KbI3METTEPre akhl
TeIeyi;

2.3.2. OpblHAayIIBIHBIH KbI3METTEpiHE aKbl ToJey YIIiH Tamchlpbic OepyluiHiH OaHKTIK Kapbl3 MIapTHIH
(MHKpOKpeauT Oepy Typajibl IAPTTHI) KacaCyhI;

2.3.3. Tenemui Oein Teliey apKbUTbI KbI3METTEPIe aKbl TOJICY Ke3iHze OipiHIIi TeJeM/Ii SHTi3Y;

2.3.4. KaHAIBIK.

2.4, [lapT oHBI akienTey TopTiOi cakTalFaH JKarjaija jkadl jka30amia HbICAHJAA KacajlFaH OOJIbII
ecenreneni (AK-niH 394-0a0bIHbIH 2-TapMarbl koHe 396-0a0bIHBIH 3-TapMarbl).
2.5.  Tapanrap OpbelHAayIIBIHBEH OpHANIAcKaH kepiH LllapT xacacy OpHBI 1€l TaHHUIHL.
2.6. [apTThiH x)acanFaH KyHi nen [1lapTThIH aKIENTEeNTeH KYHI TaHbLIa kI,
3. HIapTTHIH MIHI
3.1.  Illaptka coiikec Opsgaymisl [lafimananymeira barmapmaManplk JxkacakTamara, OHBIH IITiHJE

Kypcka OnnaitH-Kon JKeTKi3yAi YChiHY OoifpiHma KbizMeTTep (Oyman opi — Kemmerrep) kepceryre
MiHAeTTeHe a1, an Tanceipbic Oepyin KpiaMeTTepre akbl Tesieyre MiHACTTSHEI.

3.2.  Kypcteig araysl MmeH Oarmapnamachkid, Kom xeTkizy ke3eHiH, Ke3merrepain KyHbIH OpBIHIAYIITBI
CaiitTa KepceTe/i.
3.3.  TladipgananymsiHelH cypay canybl OoibiHma OpbiHgaymbsl [lalinananymbira Kypceka/KypeTeig

JKeKkesIereH Moy baepine OHaiH-KOJ )KeTKI3y i YebiHabl/ Ko xeTki3y Ke3eHi asKTajlfraHHaH KeHiH KeKe
mapT meHoepinae akpra Kype Matepuangapbia skaHapTaasl. MyHaai mapt OpbIHIayIIBIHBIH TeXHHKAIBIK
JKOHE 3aHJIBIK MYMKIHJIIT1 OOJIFaH Ke3Je Kacanabl.

3.4. [apTThiH MakcaTTapbl YyiliH barmapiaMaliblK jkKacaKTaMaHbIH (DYHKIIMOHAJIBI KEJIECiHI KaMTYbI
MYMKiH:

3.4.1. barpmapnamanblK jkacakTamMaMeH JKYMbIC icrey KesiHfe [lalimanmaHymiplHBI —Tipkey JKoHE
ayTeHTH(UKAIMsIIAY;

3.4.2. wmoTiHAIK cypaynap OotibiHIIa KypeTap/s! i3aeyi )koHe/HeMece TapaMeTpIIep KUBIHTHIFBI OOMBIHIIA
CY3TUIeY/I J)Ky3ere achblpy MYMKIiHJIT;

3.4.3. bargapnamanblk jKacakTamajga OpHalAcThIppUIFaH KypcTbIH KEHEHTIITeH cuUnarTayblH Kapay
MYMKIHZIT;

3.4.4. Keke kaOWHETKE Kipy >koHE OHBIH (DYHKIIMOHAIBIH ITalijallaHy;

3.4.5. IlalipamaHymelHBIH OJKeke KaOWHeTi apKpuibl KypcThlH (QYHKIMOHANABIK MYMKIHAIKTEpiH
naiiianany;

3.4.6. OpeiHaaymsl aliKbIHAAFAH TaJaNTapMeH XoHE TOPTINICH OOHYCTHIK OafnapiaMara KaTbICy.

3.5, Opemaaymsira BX-HbIH (GyHKUMOHAIABIK cUOAaTTamMajiapblH aiKblHAAY KYKbBIFBI, COHAAW-aK
TYPJICHIIPY, )KaHFBIPTY, aifbIpOacTay KOJIBIMEH )KaHe o3re Jie Tacinnepmer bXK-Fa earepictep eHri3y KYKbIFbl
THECLTI.

3.6.  Opsmaaymsl Tanceipeic 6epyurire xone/Hemece llaiigananymeira [lapTTeiH MoHIHE OailIaHBICTHI
eMec )KeKe KOHCYJIbTalusap oepMeiii.

4. Kb13merTep kepcery Mep3imi

41.  Opemgaymsl [laligananymeira [llapt sxacanraH kyHHeH Oacranm 2 (eKi) J>KYMBIC KYyHiHEH
kemrikTipmer OHIaH-KOM KeTKi3yai 0epeni. OpbIHIAYMIBIHBIH Kanaybl OolbiHIIa OHIaH-KOJ KEeTKI3yi
Oepy mep3imi 10 (OH) *KyMbIC KYHIHE JeliH Y3apThUTYybl MYMKIH.

4.2.  Kenmertepai kepcery kyHi aen [aiinananymsira OHialiH-KOM XKETKi3y OepijireH KYH caHala/bl.
4.3.  Opwmpaywsineiy [lafigananymsira OHIAMH-KON KETKi3yAl Oepy >KeHiHIEri MiHAeTTeMenepi
Maiinananymeiaeiy JKeke kaOWHeETIHIE TIpKeNyiHiH Oap-)KOFbIHA jkoHe (Hemece) [lalianaHylIbIHBIH
BarnapnaManblk jkacakTaMaHbl iC JKYy3iHJAe MaijanaHyblHa KapamacTaH, TarceIpeiCc Oepyli ajjabIHja
OPBIHAAJIBI ACTI eCenTeNe .

5. TapanTapabIH KYKBIKTApbl MeH MiHAeTTEpi

5.1 OpbIHaaymibl MiHIeTTeHEe !
5.1.1. OwunaitH-KON KeTKi3y Oepyre;



5.1.2. Anmartsl K. yakeIT Oenzeyi Ooiibiama skyMbic kyHaepi carat 09:00-nen 18:00-re aeiiin (>kyma KyHi
carat 17:00-re pneitin) Kyperer koca anranma, Kpismertep KepceTy jkoHe/Hemece barmapmaMalibik
»KacaKTaMaHBIH KYMBIC icTeyi Mocenenepi Oopiaa Tanceipeic 6epytriHi xkoHe (Hemece) [TalimananybHb
aKmapaTThIK KOJZayIsl dKy3ere acblpyra. Kongay OOWBIHINA CypakTap MbIHA 3JIEKTPOHIBIK aIpecKe
xioepineni: info@geekbrains.team;

5.1.3. Opsiaaymsr  xibepreH He OpbIHIAYNIBIHBIH — KIHOCIHEH OpBIH aiiFaH  barmapiaManbik
JKacaKTaMaHBIH KYMBIC ICTeyiHZe KaTeJep/KeMIIUTIKTep AaHBIKTaJFaH >JKaFJlaiaa, aHbIKTaFaH
KaTeJepAl/KeMIIUTIKTEp Il )KOIOFa.

5.2. OpbIHIaylIbl KYKbLIBI:

5.2.1. Tanceipeic OepymiMern xoHe (Hemece) [laiimananympiMeH Kenmicriei-ak —barmapiaManbik
’kacaktamara, KypcTelH Ma3MyHbIHA (TyTacTail He Oip OediriHie) e3repicTep eHrizyre;

5.2.2. Tanceipbic O6epyirimMeH xone (Hemece) [lafimananymbiMen kenicnieii-ak lapTTel opeiHAay yuiiH
YIIHII TYJTFanapabl TapTyFa;

5.2.3. Tanceipeic GepymriieH xoHe (Hemece) [laiimananymbinan Illapt GolbiHIIA MiHIETTEMENEpi
THUICIHIIIC OPBIHJAY YIIiH KQOKETTI aKIapat MeH Ky>»KaTTap/Ibl CYpaTyFa,

5.2.4. Caiitta e3eKTi KyHIbl OpHAJIACThIpa OTHIPHIN, KpI3METTEpiH KYHBIH ©3repTyre, OV perte
Tanceipeic Oepymni TenereH OHJIAWH-KON KETKi3yre KaThICTHI KbhI3METTEpHiH KYHBIH ©3TepTyre >KOI
Oepinmeiini;

5.2.5. OpbIHAAyIIBIHBIH TEXHUKAIBIK pPECYpCTapblHAa KAKETTi KOCHAPJbl albIH aly XOHE KOHJCY
JKYMBICTapbIH JKYPIi3y YIUiH baraapnaMainslk KacakTaMaHbIH dKYMBICBIH YaKbITIIA TOKTaTa TYPYFa;

5.2.6. Illapr GoiipIHIIa MiHAETTEMENEP i OPBIHAAY YIIiH TAPTHUIATHIH YIIIHII TYJIFANapIbl aybICTHIPYFa;
5.2.7. VHTepHeT *XeJiciHAe OpHATIACTHIPBUIFaH, OHBIH iIIIHJE QJIEYMETTIK keminepaeri OpbIHIayIIBIHBIH
pecMu TomTapblHAa KaiaelpbUiFad, OpblHAAyIIbl jkoHE onl KepcereTiH Kpsmertep Typansl Tamceipbic
OepymriHiH xoHe (Hemece) llaiinananymbHbIH MiKipiepid Tarceipbic OepyImiHiH TOJBIK aThH (TEri, aTbl
JKOHE OKECIHIH aThl) KepceTnel xoHe Tancelpeic OepylIiHiH OeiiHeciH nmaliaananOaii Ke3 KeIreH TaciiMeH
naiiananyra, OHbIH ilmiHAe, Oipak osapMeH MIeKTeaMel, ochlHAal mikipiepai OpbIHAAYIIBIHBIH PECMH
cafTTapelHAa, QNEyMETTIK keniiepaeri OpblHIAYIIBIHBIH — HapakumaiapsiHaa, OpblHAAYLIBIHBIH
JKapHaMaJbIK )KOHE ©3Te JIe MaTepruaiJapblHa OpHaNacTeIpy, OpbIHIAYIIBIHEIH KIMCHTTEPiHE aKMapaTThIK
JKOHENTYJIep MOTIHIEpiHEe EeHTi3y MakcaThlHAa KaiiTa eHJeyre, OHBIH IlIiHJE MarblHACHIH OypmManamaii
KbICKapTyFa, e3repTyre.

5.3. Tanceipsbic Gepyuri MmiHgeTTeHe !

5.3.1. laprra GenrineHren Mmep3imMaep/e xoHe TanantapMeH Kpizamerrepre akbl Toneyre,

5.3.2. KsBmerrepli kepceTy YIIiH KaKETTi TOJBIK KOHE IIBIHANBI aKIMapaTThl YaKTHUIBl YChIHYFa (OHBIH
imriHge Tipkey Ke3iHze);

5.3.3. BX ¢ynkuuonansin sxkoHe Kypcka OHIaMH-KON JKETKI3ylll TEK KaHa KOMMEPIUSUIBIK €Mec
MakcaTTapja naiijnananyra Hemece IlalinanaHyibIHbIH Tal1a1aHybIH KAMTAaMachl3 €TYTE;

5.3.4. OHnaitH-KON KXETKI3YIiH XoHe AyTeHTH(DHKAIMSIIBIK IEePEKTePAiH KYIUSIBUIBIFEIH KaMTaMachi3
eryre, onapabl LllapT OoitprHma [laiinananymisr 0obin TaOBUIMANHTBIH YIIIHII TYIIFaIapra OepMeyre;

5.3.5.  AyreHtuduranMsIIBIK JepEKTEPl )KOFAITKAH XKaFaaiia, Conian-ax yurHmi tyyranap OHIaiH-KOJ
JKETKI3YAl 3aHChI3 anFaH karjainmappa, Tarceipeic Oepymri  xoHe (Hemece) [ladimamanymms
info@geekbrains.team anpeci OoiibiHIa xabapiama xidepy apKpuibl Oys1 Typaibl OpbIHAAYIIBIFa Jepey
xabapiayra MiHAETTCHEdl, aTanFaH xabapiama XiOepiireH coTke JeiliH Oapiblk opekeTrTep TarnchIpbic
OepyiiMeH sxoHe (HeMece) [laiinanaHyipIMeH KacaliFaH Jer CaHalabl;

5.3.6. AyrteHTHHUKAUMSIBIK JepeKTepAl Koca anraHzaa, [laiinananymsiaeiy gepOec aepektepin Caiirra
Hemece Oerze pecypcrapia oOpHajlacThipMayra, Oacka mNaimanaHylIbUIapAblH —JaepOec JepeKTepiH
naiinanandayra )KoHe alyra ThIPBICIIayFa, COJI CHAKTHI [lalianaHyIbIHBIH OCBl MIHIETTEMEHI OPBIH/IAYbIH
KaMTaMachl3 €Tyre;

5.3.7. barpmapnamanslk »acakramameH, KypcmeH »KyMmbIC icTey Ke3iHAe >XKoHe (Hemece) WHTEPHET
XKeJICIHAeTI TypJi anaHmapia barmapiamanbik jkacakTamMaHbl jxkoHe (Hemece) KypcThiH Marepuaimapbi
xkoHe (Hemece) OpblHAAyIIBIHBL TaJKpUIay Ke3iHge Tamcelpeic  OepyluiHiH >koHEe  (HeMmece)
[NaiinananymsIHBIH 91€NTIK HOPMaapIbl CaKTayblH, OHBIH imiHae Kypc TakpIpbIObIHA KATHANTBIH KaJIIbI
yarrapja xabapinamanap/s! KaaapIpyFa xoix oepmeyi (hayaka sxxoa 6epmeyi), 6acka maiganaHybLiapra,
TapTHIIATHIH capanibuIapra, YIIiHII TyiFanapra, OpbIHIAYIIBIHBIH KbI3METKEpIiepiHe IepeKi, jKaMaH
ce3zep aiiTynpl xon OepMeyi KaMTaMachl3 eTyre;

5.3.8. pykcar erinmmeren OHIAWH-KOJI XKETKI3y/l ay YIIiH, coHnai-aK OpblHaayIIbHBIH baraapiaMalibiK
’KacaKTaMachlHJa OpHAJIACThIPBUIFaH aKIlapaTKa OHbI )KUHAY, KO0, OyFaTTay, TYpIeHIIpy, Kellipy, TapaTy,
coHfali-aKk barmapmaManblK jkacakTaMara KaThICTBl ©3T€ Jie 3aHCBHI3 iC-opeKeTTep jkacay MaKcaThIHIA
OarmapramanblK )kacaKTaMaHbl He ©3Te JIe Kypajaap/sl nagananoayra;
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5.3.9. e3 xabapIKTapbIHBIH OaFJapiiaMallblK-allapaTThIK TalanTapra, COHAal-aK erep oyiap OpHaThUIFaH
Oonca, OaiinaHblc WHTEpHET-apHACHIHBIH OTKi3y KalijieTiHe KOWBIIATHIH TajlalTapra COHKECTIriH
KaMTaMachl3 eTyre.

5.4, TanceIpbic 6epyii KYKbLIbI:

5.4.1. HlaptteiH OYKiT KONAaHBLUTY Mep3iMi imiaae KelzmMeTtep kepceTy TopTiOiHe xoHe barnapiaMabik
JKacaKTaMaHBIH KYMBIC icTeyiHe OaillaHBICTRI Macelenep OOMBIHIIIA aKIMapaTThIK KOJIAAY alyFa;

5.4.2. TlaWigananymsiaeiH OHIAWH-KOMI XKeTKi3yiHe, conaii-ak JKeke kaOMHEeTTe KOPCETIIETIH AepeKTepre
KaTBICTHI akmapatTsl OpbIHAAYIIBIAH CYPATYFa;

5.4.3. IllaprTeiH MoHiHE koHe (Hemece) barmapmaManblk jkacaKTaMaHBIH XKYMBIC iCTeyiHE OaiIaHBICTHI
€CKepTYJep/i, YCHIHBICTap b koHe (HeMece) mikipiepai OpeiHIaybFa xKidbepyre.

6. KbI3MeTTepain KYHBI K9He aKbl TOJIey TIPTioi
6.1.  Ke3merrepnain kynbl Caiitra sxoHe (Hemece) llloTTa kepcetineni.
6.2.  Opsigaaymbsl « IHHOBAISUTBIK TEXHOJIOTHSIIAP TAapKi» JepOec KIacTepIiK KOPHIHBIH KAThICYIIIBICHI

periane Kazakcran PecmyOmmkacel Canbik xomekciniH 394-0a0biHbIH 45, 46-TapmakrapbeiHa colikec KKC
TeJeyaeH O0CcaThIIFaH.

6.3.  Tanceipeic 6epymri Keismetrepre aksl Tosneyai CaiiTra kepceTinreH Tacinaepmer OpbIHIAYIIBIHBIH
OaHKTIK LIOTHIHA aKIanai KapaxarTsl aygapy >koibiMeH 100% anablH ana akpl Tesiey TajanTapbIMEH
JKyprizemi. AKIIa KapaxaTblH TOJCYIIH *oHE KaHTapyIblH TOJbIK Karunanapbl lllapTka 1-KockIMinana
KaMTBUIFaH.

6.4.  Tanceipbic Oepyrri OaHKTIK Kapbl3 MIapThIHA (MUKPOKPEAUT Oepy Typallbl MapTKa) colkec OepinreH
aKIIa KapaskaTblH Malaanana oTeIpsil, OpbIHAAayIIBIHEH KpI3MeTTepiHe akbl Toeyre KYKbUIbl. OpbIHIayIIbI
Tanceipbic Oepymrire Kapbl3 (MUKPOKpEeaUT) Oepy TajanTapsl YIIiH, coHAali-aK Tancelpbic Oepymiire Kapsi3
(MuKpokpennut) OepyAeH Oac TapTy YIIiH XKayanTsl O0IManIbL.

6.5. OpbIHaayIbHH 0aHK HIOTHIHA aKIIa KapasKaThIHBIH TYCKEH KYHI TOJIeM KYHi OONBIN TaOblIa k.
7. TapanTapaslin skayankepuriiiri. ZKayankepuritikTi mexrey
7.1.  Tanceipeic Oepylui 3USATKEpNiK MEHIIK KYKbIFbIH perreiitin [llapt Tanantapein (LLlaptTeiH 9-

Oemimi) Hemece Kypc marepmanmmapeira OHIANWH-KON JKETKi3yi YIIHINI TyIFajgapra Oepmey Typaibl
mingerremenepai (Llaprrei 5.3.4-Tm1.) Oy3ran xaraaiiaa, Tanceipeic Oepymri OpbIHIAYIIBIHBIH jka30aria
Taynan eryi OOWBIHIIA COTTaH ThIC TIPTIMMEH apOip Oy3ymbUIbIK yiiH 450 000 (TepT xy3 ey MbIH) TEHre
MeJIepiHe albIIIYII TOJIEYTe MIHICTTI.

7.2.  Tancelpeic Oepymrni (anm KonmaHbUIATBIH Karmainapna — llaiimamanymemiap) Illapt tamanrapera
OysraH xarmaiina, OpeiHaaymbsl Kpi3MeTTep YINIH TeJIeHTeH akiia KapakaThlH TarceIpbic Oepyirire
Kaiitapmaii, OHIIaltH-KOJ JKeTKI3yAl OeNceHci3 eTyre, coHaii-aK JKeke kaOWHEeTTi OyFarTayra KYKbUIbL.

7.3.  OpblHAayLIb )XayanTsl OOIManIbL:

7.3.1. yuniHmn tynranapiasiH xkoHe (Hemece) Tamceipeic Oepymni MeH [lalimananymbuiapasiH Oactamachl
OolibiHIIA KypbUlaThiH MecceHmkepiepaid (WhatsApp, Viber, Telegram koca anranma, Oipak ojlapMeH
HIEKTEIMEH) YaTTapblHJa OPHAIACTHIPBUIATHIH aKIIapaTThlH Ma3MyHBI YIIIiH, coHnaii-ak Tanceipeic Gepymi
OCBIH/Iali YaTTap/a XxabapIalThiH AepOec JepeKTep i YIIiHII TYJIFanap naiiatanFaHsl YIIiH;

7.3.2.  AyTeHTH(HKANMSIBIK JEPEKTEPIli JKOFaNTy JXoHe (HeMece) jkapusi €Ty cajJlapblHaH Tarchipbic
Oepy1i MIeKKeH Ke3 KeNreH TYpJeTi 3ajall YIIiH;

7.3.3. WHTEpHET >KeNiCiMeH KOCBUIy camachl JkoHe Tamceipbic OepymriHiH JkoHe (HeMmece)
[Mainananymsiiap/siH ska0abIKTapbl MEH OafaapiiaMaiblK dKacaKTaMachIHbIH KYMBIC i1CTeYl YIIIiH;

7.3.4. erep MyHnmail Ttamanrap OenrineHreH Ooica, Barmaprnamanblk jkacakTaMaHbl IMaijanaHy >KoHeE
(nemece) Kypc MatepuanaapbIH KaHaJaH ©HIIPY YILIiH KOWBIIATHIH TajanTapra Tarchlpbic Oepyli jkoHe
(nemece) [aligananymsiiap ka0 bIKTAPBIHBIH TEXHUKAJBIK CHIIATTAMAIAPbI COMKeC KeIIMETreHl YIIiH;
7.3.5. Tanceipeic Oepyiminin I[llapt Oo¥ibIHIIA €31 TaHIaFaH KbI3METTEpre akbl TOJICY HBICAHBIH
naiiananransl (TaiaanyIblH MYMKIH €MECTIri) JKoHe MaijalaHy/IbIH KaHJaail na OOoJMachliH cannapbl
ywiH, Kpi3meTrrepre akpl Tesiey Ke3iHIE ecen abIppiCyFa KaTbICaThlH OaHKTEpAiH HeMece YLIiHII
TYJIFaIapiblH opeKeTTepi (9peKeTC i3 ir) YIiH;

7.3.6. Kpzmerrepaiy Tanceipeic OepyliHiH KyTyiHe ColiKec KeIMEereHi YIiH.

7.4.  Opbiaaaymsl  bargapnamanblk — KacaKTaMaHbIH JKYMBICBIHAAFBI IpKITICTEp MEH aKayJapbl
OOJIFBI30ANTHIH OapIIbIK aKbUIFA KOHBIMIIBI KYII-KITePiH canajpl, anaiia OHBIH Y3/IKCi3 KYMBIC icTeyiHe
Kenuiaik oepmeiini, erep onapasl OpbIHIAYIIBI TAPTIIAFAH YIIIHIN TYJIFanap yiAsimaacteipca, OHIaiH-KOT
JKETKI3y VIIIH KaKeTTi CepBUCTEpIiH (aram ailTkaHaa, AEpeKTepli Oepy CepBHCTEpiHIH) THICTI emec
carachklHa OalIaHBICTHI TYBIHAAFAH 3aaJIIap YIIiH sKayarThl O0JIMAIIBI )KOHE OJIApABl OTECMEHII.



8. dopc-Maxop

8.1.  Tapanrapapiy Oipiae Gpopc-MakOpibIK (KYTHETeH, 0aKblIaHOAWTHIH, KON OepMmeyre OOIManThIH
JKOHE EHCEpUIMEHTIH) MoH-)Kaljaap OpBIH aybil, HoTikeciHae Tapamrap IllapT OoHbIHIIA TYBIHIAWTHIH
MIHZETTEMENepi OpbIHIal alIMalThIH JKaFaail TyblHaaca, Tapantapapiy emkaiceichl LllapT Goitpiamma o3
MIHJICTTEMEJNIePiH OphIHIaMaFaHbl YIIIiH JKayarThl OOJIMaibl )KOHE OChI MIHIETTeMENepi OpbIHaay (opc-
MaKOPJIBIH KOPCETIITeH MOH-KaiIapbIHBIH KOJIAAHBLTY Mep3iMiHe KeHiHTe KaJlabIphLUIaIbl.

8.2. Erep dopc-makopiibIk MoH-KaiIapAbplH CHIIaThl MEH Y3aKThIFBI Tapanrapapi Oipi yrmoia Hlapt
OoWbIHIIIA MIHJSTTEPAl OJaH 9pi OpBIHAAYIbl Koyakcwis erce, oHma lllaprt TapanrapabiH kemiciMiMeH
OY3bUTYbl MYMKIH.

9. 3usaTkepJik MmeHiik. Kynusibuisik. lepOec nepexrep

9.1.  OpwiaaywsiHeiH Tanceipeic Oepyuiire skoHe (Hemece) [lafimananymbinapra Keismerrep kepcety
mreHOepinge OpblHAAyIIBIHBIH JkoHe (Hemece) OpbIHOAyHIbIIa THICTI IIapTTap/KemiciMaep KacajFaH
YIIHII TYJFanapabiH 3USATKEPIIiK MEHIIITiHE KO XKEeTKi3y Oepinesmi.

9.2. Tanceipeic Oepyti xoHe (Hemece) [laiinananymsr 3UATKEPIIK MEHIITIKKE KATHICTHI MiHIETTi:

9.2.1. OpbHAayWBIHEIH X9HE (HEMece) YIIIHINI TYIFaIapAblH 3UATKEPIiK MEHIIKKE KYKBIKTapbIH
Oy3aThIH Ke3 KEJI'eH iC-opeKeTTepJICH KallbiC KajlyFa, aTall aWTKaHIa, Ke3 KEJNTreH 3UATKEPJIK MEHIIIKTI
KelrpMeyre, jkaz0ayra, KaHalaH OHJIIpMeyre, kKeOehTmeyre, Ke3 KelTeH HbICaHJa TapaTmayra, KaiTa
yKacaMayfra, TYBIHABI IIbIFapMaap Jacay YIIiH nmaiiananoayra;

9.2.2. 3usATKepiiK MEHIIIKKEe KYKBIKTapAbl Oy3ynblH Oenrisi OonFaH Ke3 KenreH (akTiiepi Typabl
OpelHpayblFa fepey xadapiayra.

9.3.  Tanceipsic Gepymri xoHe (Hemece) Ilaiimamamympuiap Keismerrep kepcery OapbIchiHOa Oenrii
Ooonran Kynus akmaparTsl (OkajrbiFa KOJDKETIMJI aKmaparThl Kocrmaranaa) OpbIHIAYIIBIHBIH aJIJbIH ajia
kaz0ariia KexiciMiHCI3 YITHII TyJIFanapFa )Kapus eTreyre MiHIeTTeHEe/ 1.

9.4.  OpsiHDayIIBl ©3iHIH MapKETUHITIK JKOHE (HeMece) JKapHaMalblK MaTepuannapbiaaa Kypcran ety
Oapricbinaa [laiinananymibl )xacaral 0ObEKTUICP Il NakaTaHyFa KYKbLIbL.
9.5. Tanceipeic Oepymn Opbiaaayiisira [lapTTeiH OpblHAanybiHa OaiiyaHbICThl [laiianaHyIIbIHBIH

nepbec pepextepin 6epeni skone Tanceipeic 6epymri OperHnaymsira [lapt menbepiame Oepren Kke3 KenreH
nepoec nepekrtepai enyey OpbIHAAYIIBIHBIH AepOec AepeKTepal KOpFayAbl PerjaMeHTTCUTIH 3aHHaMaHbI
Oy3ybIHA OKeIl COKTHIPMaNTHIHBIH pacTaiIbl.

10. HIapTThIH KoJAaHbLIY Mep3iMi. Jlayaapas memy

10.1. [Mapt Tanceipeic 6epymri [lapTTeiH 2.3-TapMarsiHIa KO3/IEITEH iC-opeKeTTep i OpbIHAaFaH COTTEH
Oacranm >kacanraH OOJBIIT ecenTesiefi >koHe TapanTap o3 MiHAETTEeMENepiH OpbIHJaraHra JeHiH
KOJIIAaHBLIa/IBI.

10.2. Opompgaymsl Tancelpsic Oepyurini anapiH ana xabapgap erneit llapt TamanrapbiH e3repryre,
[lapTka jkaHa TajganTapJbl HEMece KOCBIMIIANAPIBI EHTi3yre KYKbUIBL. Tarchlppic Oepylm MyHJai
e3repicTep/iiH BIKTUMAIIBIFBIH O1TiN, OJapAblH JKyprizineriniMeH kemiceni. Erep Tamceipeic Oepymii
IapTTh! OpBIHIAYIBI )KAIFACTHIPCA, OHBIH IIIIHAE ©3repicTepeH KelliH barnapnamarnblk jkacakTaMaHbl Ke3
KeJTeH Naiiianany /bl JKajaFacTeipca, OYJI OHBIH OCBIHJA ©3repiCTepMeH KeNiciMiH Oiipesi.

10.3. Opompaymsl HlapTTeiH e3repicTepiHiH KoHe/HeMece TOJIBIKTHIPYIapBIHBIH MOTiHIH HEMECEe OHBIH
aHa pepakuusicbid CaliTTa THICTI aKIIapaTThl OPHAIACTHIPY apKbUIbI Kbl )KYPTTHIH Ha3apbIHAa JKETKi3e/.
10.4. Tapanrap yaaemey (LLlapTThiH jkekenereH epexenepiMeH, OHbIH iliHAe TapudTepain e3repyiMeH
KeJicriey Typaiibl xka3z0arra xabapimamanapasiy 6onmaysr) Tarceipeic OepymiHig Kemicyi xoHe [lapTThiH
KaHa pellaKIIsIChIHA KOCBLUTYBI 00JbI TaHbUTanbl (AK-HIH 151-0a0bIHEIH 4-TapMark).

10.5. [Hapr TapanTtapabiy KediciMi OoibIHIIA OY3bUTYBI MYMKIH.

10.6. Illaprra pertenMeren Oapnblk Macenenep Kaszakcran PecrnyOnuMKachIHBIH — KOJIIQHBICTAFbI
3aHHAMAaChIHA COUKEC MIETIiIe]I.

10.7. Tapantap apacelHAa TYBIHAAybl MYMKiH OapibIK Aayjiap, Hapa3bUIBIKTap MEH KeNicIeYLIiKTep
KeJTicce3/iep KOJIbIMEH IICHIIETIiH O0abl.

10.8.  ArasraH KOJIMEH JayJiapibl PETTEY MYMKIiH OosiMaraH Ke3ie Taparnrap aayabl COTKa ASHIHT peTTey
TOpTiOIH MiHAETTI TypAe cakrail oTeipbil, KazakcTan PecryGinkachlHBIH KOJJaHBICTAFbl 3aHHAMACHIHIA
KO3JIEJITeH TOPTIIIEH COTKA JKYT1HEeI.

10.9. I[lapr menOepinge Hapa3bLIbIKTap OosiraH Kesfae Tamcbipeic Oepymn OpbiHpaymisiabiy [IlaptTa
KOPCETUITEH TIOMITAILIK MEKEeH)KallblHA KON KOWBUIFaH COTKa JEHIHri Hapa3bUIbIKTHl OpbIHIAYIIbIFa
xKibepyre KykbuIbl. Hapasbuibikka xayan 6epy Mep3imi — OpbIHIayIIbl Hapa3bUIBIKTHI allFfaH KYHHEH OacTarl
10 kyH.

10.10. TapanTap 371€KTPOHIBIK OalIaHbIC Kypaiaapbl He XKeke kaOuHET apKbLUIbI Ki0EpUIreH KYKaTTapIblH
3aHJIbI KYIIIIH MOMBIH AN TBI.



11. OpbIHAAYHIBIHBIH JepeKTeMesiepi

«Hurockniasy» KIIC

050000, Kazakcran Pecrybnukachel, AIMaTHI K.,
Bocraumpik aynansl, Tumupsizes k-ci, 38/1 yi,
2-kabar, 7-KeHce

BCH 210140019844

JKCK KZ98601A861000975411

«Kazakcran Xanslk banki» AK

BCK HSBKKZKX

Ten. +7 771 771 15 20

E-mail: info@lerna.kz


info@lerna.kz

OTenMeni KbI3MET KOPCETYAIH KapHs [IapThIHA
1-xoceiMIa

AKIIa KapakaTbIH TeJiey KoHe KalTapy Karuaajaapsl

Ochbl AKIla KapaXaThlH TeJley JKoHe KalTapy Karuaaiapsl (Oyaan opi — Karunanap) Opsiaaaymist
MeH LllapT OofibIHIIIa KBI3METTEpre aKbl TOJIEYTe )KOHE aKIIa KapaXaThlH KaTapyra 6aimansIcTsl Tarnceipsic
Oepy1ii apackIHIAFbI KATBIHACTAPBI pETTEHU 1
1. Kpsmerrepre akpl Teney Tamceippic OepymriiHiH TaHAaysl OoifpiHma CalTTa KepceTilnreH
Tocinaepain OipiMeH OpbIHIAYIIBIHBIH MIOTHIHA aKIIa KapakaThlH aylapy *OJBIMEH KOJIMa-KOJI aKIIachl3
TOPTIMNIICH 5KY3€Te aChIPBLIA/IBL.
2. NuTepret apkbuibl Kbi3meTtepre akel Tosey kesinze teneyre VISA, MasterCard kapranapsl (0ynaH
opi — OaHK KapTanapsl) KaObuinanansl. Texemaepai xxysere acslpy VISA sxone MasterCard xanbikapaibik
TeeM Xyuenepinid (OymaH opi — TesreM XXyuelepl) KaFruganapblHa ColKec »*KaObIK OaiTaHpIc apHajIapbl
apKBUIBI JIEPEKTEPi TeKCepyIiH, mupprayablH oHe OepydiH 3aMaHayd oAiCTEpiH MaiiiajgaHa OTBIPHIIL,
TeJIeM Kacay IbIH KYNUSUTBIIBIFBI MEH KayIiTCi3/iriH cakTay KaFruaaTTapbeinaa xxyprizineni. Temnem xyiienepi
apKBUTBI TOJIEM/II JKY3€Tre achlpy KaruJajaapbl MeH TOpTiOi Macenenepi OoitbiHma Tanceipbic 6epyii THiCTI
TeJIeM XYHeTepiHiH KaruaanapblH OacHIbUIBIKKA alafbl KoHe TYCIHAIpMenep MEH KOHCYIbTAIlVsIap airy
YIIiH THICTi TeJeM XyHenepiHiH omepaTopiapblHa Tikenel kyrineni. OpblHAAYIIBI OCBIMEH 63 KY3BIPETi
HICTIHJIE TOJIEM KYHelIepiHiH KkeMeriMeH Kpl3MeTTepre akbl Tesey/Ii )Ky3ere achblpyFa KaThICThl aKIapaTThIK
KOJI/Iay KOpCeTy KYKBIFBIH ©31He KaJIbIpaIbl, anaiiia 0Chl KOCHIMIIIAIaFbl €IITEHE OHBI OCBIHAal aKIapaTThIK
KOJIIAy/Ibl )KY3eTe achIpyFa, YCHIHBIIFAH aKIapaTThIH TOJBIKTHIFB! YIIiH jkayan Oepyre Hemece Tamchipbic
OepymiHiH Kpl3MeTTepre akpl TeJiey TOCUIIH JKOHE/HEMECe TeJeM KYHECIH TaHAaybIHbIH ©3T¢ CaIapbiH
KeTepyre MiHIeTTeMEeH/Ii.
3. Kpi3merTepai 6aHk kapTackiMeH Teley yiIiH Kpl3MeTke Ke3 KeNTeH BIHFAIBI TOCITMEH TarChIPHIC
Oepy Kaxer: TeneOHHBIH OalllaHbIC HOMIpiHE KOHbBIpay many Hemece CalTra OTIHIM KaJIbIpy.
Opbiaaayibl Tanceipbic OepylIire TanchbpbIiCKa aKbl TOJICY CLITEMECIH KiOepei.
4. TanceIppicKa aKpl Teey ciaTeme OOHBIHIIA OTil, OaHK KapTaChIHBIH JepeKTEeMeNepiH eHTi3y YIIiH
TOJIEM KYHEeCi ONepaTOPBIHBIH JKOHE/HEMeCe TUICTI OaHKTIH KOpFaJiFaH TejieM OeTiHe KalTa OaFbITTaJlFaHHAH
KeWiH jKy3ere achlpbUiajpl. Tenmem OeTiMEH KOChUTy JkoHe akmapar Oepy 3D Secure TexHOJOTHSCHIH
naiiaigana OTBIPBII, KOPFAIFaH PEXKUMIIE JKY3ere achlpbuIaibl. baHK KapTachIHBIH AEPEKTEPIiH €HTIi3y YIIiH
Tamnceipeic Oepyiii 6eTTe OaHK KapTaChIHBIH IEPEKTEPiH SHTi3yl KAKEeT: KapTa HOMIipiH, KapTa UeCiHiH aThIH,
KapTaHbIH KOJJIAHBLTY MEP3iMiH, yIiiI TaHOabl Kayincizmik kosiH (VISA ymin CVV2 nemece MasterCard
yuria CVC2). Bapnbik KakeTTi AepeKTep KapTaHbIH e3iHAe OachUTFraH. YII TaHOANbI Kayilci3miK KOABI —
KapTaHbIH apTKbI >karbIHAarkl yiI caH. Erep Tanceipric Oepyinig 6anki MasterCard SecureCode, Verified
by Visa MHTEepHET-TOJIEMIEPIH KayYIIICi3 KYPri3y TEXHOJOTHSCHIH KOJIJaca, TeJEM JKYPri3y YIIiH apHaiibl
KYIHS CO3]Il CHT13y TaJlal eTiTyi MyMKiH.
5. Tanceipsic GepyuriHiH OaHK KapTachlHBIH AepekTeMenepi OpbIHOAyLIBIHBIH CEpBEpiHAE Hemece
CaiitTa cakranmaiinel, Tarceipeic OepymriHiH TexaeM AepekremMenepine OpbIHAayIIBIHBIH KOJ )KeTKi3yi KOK.
JHepbec nepektep MEH ToJIeM JiepeKTeMeliepiH Koca alFaH/ia, Tarceipbic Oepyni xabapiaalThIH aKapaTThiH
KYITUSUTBUTBIFBIH THICT] TOJIEM KYHECiHIH ONepaTophl JkoHe/Hemece TarnceIpbic OepymIiHiH OaHKI KaMTaMachl3
eremi. Kazakcran PecryOnmukachlHBIH 3aHHAMAChIHIA KO3JENTEH JKarJaiiapisl KoclaraH/a, TarchIpbic
Oepylni eHTi3reH akKmapaT, OHBIH IIIiHIE TeJieM JepeKkreMeliepi, OaHK KapTachbIHBIH JEpeKTepi YIIiHII
TyIIFanapra Oepinmeni.

6. Bank Tenemai xyprizyneH 6ac TapTybl MYMKiH, OHBIH 1LIiHJE KeJleci xKaFaainapaa;

6.1. 0aHK KapTachl MHTEPHET apKBUIBI TOJIEMJEp JKacayFa apHajIMaraH; [amnchIpbic OepyIn KbI3MET
KepceTeTiH OaHKKe xadapiachlil, OyJI Typalibl Oijie aajbl.

6.2.  OaHK KapTacbIHIA TeJey YIIiH Kapaxart KeTKiTiKci3. Tanceipeic 6epyli 6aHK KapTachlH LIbIFapFaH
OaHKkke xabaprachlll, 0aHK KapTaChIHAAFbl KapakKaTThIH Oap->KOFBI TYPasbl TOJBIFBIPAK Oijie anajpl;

6.3.  0OaHK KapTachIHBIH JAEpPEKTepPi TYPHIC CHTI31IMEreH;

6.4. OaHK KapTachIHBIH KOJAAHBUTY Mep3iMi askranraH. KapTaHblH KOJJaHbUTY Mep3imi, omeTTe,

KapTaHbIH O€TKi aFblHAa KepceTinreH (Oy1 kapra >kapaMzpl ailbl MeH Xbuibl). Tarceipeic Oepyii OaHk
KapTachlH IIBIFApFaH OaHKKe xabapiachlill, KapTaHbIH KOJJIAHBLTY MEep3iMi Typaibl TOJBIFbIpaK Oile aajibl.
7. Apple Pay xemerimen TesnereH keszue (erep mMyHmait tocin Caiitra ke3menreH Oosica) «Wallety
KOCBIMILIACHIHAH KapTaHbl TaHAAY, KOCBIMINAAa KaHAal TICI TaHJaIFaHbIHA OalIaHBICTBl KOJ-KYITUS CO3i
Hemece e3re Jie ayTeHTU(QUKAIHS TICUTIH NaijanaHy KaKeT.

8. TamnceipeicTel Samsung Pay kemeriMeH pociMiey kesinme (erep MyHmail Tocim CaiiTTa Ke3aenreH
Ooinca) «Samsung Pay apkeut Teney» Oaceln, Samsung Account eHri3im, cMapTdOHIa caThI alyabl pacTay
KaXeT (caycakThIH 131, HypJibl KaObIK Hemece Samsung Pay PIN-koap! GolibiHiIa).



9. OpbIHAayIIbl TOJEM KYWECiHIH joHe/HeMmece OaHKTIH OaFqapiaMalibiK-anmaparThlK KeleHiH
Oaxpuiamaiinel. Erep kanmailt na Oip karenepiaiH HOTrKeciHae TarchIpbic OepyIniHiH akiia KapaKaTbl
€CENTEH IIbIFaphlica, OipaK TejeM KyHecli jkoHe/Hemece OaHK TeJIeMl aBTopu3alusiamaca, TarchIpbic
Oepyiire akima KapakaThlH KalTapy >KOHIHIETrT MIHIETTEp TOJIEeM XYHECiHIH OlepaTopbIHa KoHe/HeMece
THICTi OaHKKE KYKTeNeIi.

10. TanceIppic OepyIli TeslereH akia KapaXaTblH KaiTapy KeJeci xaraainap/ia sKypri3iizyi MyMKiH:
10.1. Kemer OpbIHIAYIIBIHBIH KIHOCIHEH OSNTIICHIeH Mep3iM/Ie KOPCETUTMETeH;

10.2. Tanceipeic Gepymi KeimerTi kepcery Oactanranra neitin Llaprran Oac TapTy >KoHE akiia
Kapa)xaTblH KalTapy Typaibl xabapiaMaMeH KYTiHTeH;

10.3. Karumanapaeiy 14-rapmarbiHia KOPCETUITEH JKafaaiiapia.

11. Tanceipric Oepyiri TesiereH akiia KapakaTbIH TOJIBIK HeMece ilriHapa KauTapyasl OpblHAAYIIbI
Tanceipeic  Oepymrinin ret@geekbrains.team OpbIHIayIIBIHBIH AJIEKTPOHABIK TOIITACHIHA JKiOepiireH
’kaz0allia eTiHIII HeTi31H/e KYpri3e/li, KeiHHeH TYTHYCKachiH OPBIHIAYIIBIHBIH ITOMITATBIK MEKEHKalbIHa
xkibepeni: 050000, Kazakcran Pecrrybmmkacel, Aimars K., boctanapik aymgansl, Tumupsizes k-ci, 38/1 yi, 2-
Kabat, 7-KeHce.

Opbiagaymbsl Tancelpeic OepylliieH akiia KapaXaTblH KalTapy Typajibl ©TiHIIITIH OCKITUIreH HBICAaHBIH
TONTHIPY Bl TANAll €TYTre KYKBLIbI.

12. Karunanapaein 10.1. sxone 10.2-rapmakinanapbeiHaa Ke3JCITCH JKaraaiiapaa akiia KapaXxaTblH
KaiTapy xoHe llapT OoiibiHia Kprzmerrep kepceTkeHi ymiH OpblHAAYIIBIHBIH OAaHKTIK IIOTHIHA TYCKEH
aKlIa KapaXaTbIHbIH KeJIEMIHJIE JKY3€Te achlpbuIafbl. AKIIa KapaXaThlH ayAapy Ke3iHAe YCTajlFaH TelleM
YUBIMIAPBIHBIH, OaHKTEPIiH (MHUKPOKApXKbI YHBIMAAPBIHBIH) KOMHCCHS comanapbl OpbIHIAYIIBIHEIH iC
JKY31HJIe HIEKKEH HIBIFBICTapBl OOJIBIN Ta0BUIA b JKoHE Tarnchipbic OepyIiire KaiTapbuyFa KaTran/b.

13. Tanceippic OepymriMeH ecemll apIpbicy KpI3MerTepre akpl Tesey JKYpri3uireH HbeICaHIa XKy3ere
aceIpbUIANBl: €rep akbl TeJey MEHIIIKTI aKima KapaKaThlH NaiiianaHa OTHIPHIN JKypri3iiareH Oosca,
Tanceippic OepylIiHiH 0aHKTIK IIOTBIHA HEMECE erep akbl TeJiey Kapbl3 KapakaThlH MaianaHa OTBIPHII
KYprizisired 6osica, 0aHKKe (MUKPOKApKbl YHBIMBIHA).

OpbiHAaymbl OaHKTIK Kapbl3 MIapThIHA (MUKPOKPEAUT Oepy Typaibl MIapTKa) covikec Tarceipbic Oepyrri
TeJieyre THIC aKia KapakaThlH NaiJjalaHFaHbl YIIiH eCeNTeNreH naibi3aap coMachki TamnceIpbic Oepyrire
eTeMei .

14. [lapT OoiiprHma Kei3meTTep KepceTiireH KyHHeH Oactam KyHTi30enmik 30 (OThI3) KYH immH[e
Tanceipeic  Gepyuri / [adigananymsl  Tannanran  Kypeka KpI3biFyibUibiFbiH - Opbinaayibiabie  aprt
TananTapblH Oy3ybIMeH OaiilaHBICTHI eMec ceOenTep OOMBIHIIA JKOFANTKAH >Kardaiiaa, Tarcelpeic Oepyi
TOJICHTeH KapakaTTelH Oip Oemirin Tamceipbic Oepymri etiHimm Oeprer kyHi [lalinamanymbeiaeiH JKeke
KaOWHETIH]Ie KOPCEeTLIeTiH AepekTepre Oapabdap, 6ipak kepcerinreH Kpl3MeT yiiIiH ToJeHreH akiia KapaxaTel
coMachiHbIH 50%-bIHaH acTaM eMec MeJlliep/ie KalTapy YIIiH JKYriHyre KYKbUIbl. TarchIpbic OepylIiHig
myHaai eriHimi AK-HiH 385-0a0bIHBIH 2-TapMarblHa CoWiKec OaFaHbl ©3repTy Typajbl OTIHIII OOJBIM
Tabbutaapl. byn perre OHIaliH-KypCKa KOJI )KETKi3y TOKTaThIIa bl

Erep Kei3merTep 0aHKTIK Kaphl3 MIapThiHA (MHKPOKPEIUT Oepy Typajbl MapTKa) Coiikec OepiireH akiia
KapaaThlH Mai/iajaHa OTBIPBIN TeJICHCE, KalTapbelaThiH coMa OpBIHIAYIIBI allFaH aKiia KapakKaThIHBIH
COMAachIHa CYHEHE OTBIPHII eCenTeNe .

15. Opsiagayisl OHIIARH-KOJI XKETKi3yAi OepreH KyHHeH 6actan KyHTi30emik 30 (0ThI3) KYH ©6TKEH COH
OaFaHbI ©3repTy JKOHE aKIIa KapakaThlH KAWTapy *KYpPri3iaMensi.
16. OpbIHJAYIIBIHBIH aKIa KapaXkaTelH KalTapy »eHiHjaeri MmigerteMeci OpbIHAayIIbIHBIH HIOTHIHAH

aKlIa KapakaTbl €CENTEeH IBIFAPBUIFaH CATTEH OacTam OpBIHAANABL Jem ecentenei. Tancelpbic OepyiIiHig
HIOTHIHA aKIIIa KapaXKaThIH eCeTKe amyblH HaKThl Mep3iMi Tarceipbic OepyIiHiH OaHK KapTaCchlH aHAIBICKA
nibIFapran 0ankke, OpbIHIAYIIBIHBIH KbI3METTEpIHE aKbl TeJiey OaHKTIK Kapbl3 MAapThiHA (MHKPOKPEIUT
Oepy Typanbl MIapTKa) COHKeC OepuIreH akiia KapakaThlH NaiijagaHa OTBIPBIN JKypri3iareH oOosca,
JKoHe/HeMmece Kapbl3 (MUKPOKPEUT) OepreH OaHKKe (MUKPOKApKbl YIBIMBbIHA) OalTaHBICTEI 00JIaIbI.

17. Kypcka onnaiiH-ko:1 xeTkizy OpbIHIAyIIbl aKIla KapakaThlH KaiTapy Typaibl memiM KaObluiaran
KyHHeH Oactar 1 (0ip) >KyMbIC KYHI ilIiHAE TOKTATbUIAIbI.
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